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The Way Audiences Receive

Your Message

Research on human perceptions (visual : audio : text)
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Verbal and non-verbal communication

verbal language
35%

Nonverbal language
65%

B Nonverbal
Verbal

* 65% of a message is nonverbal / 35% is verbal

When the verbal message contradicts the nonverbal,
people usually believe the nonverbal over the verbal



The most importance thing in communication

is to hear what isn’t being said

Peter F.Drucker



There's a Message in Your Voice
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Speech Personality ., ..

Pitch
Volume

Tempo
Voice Quality

Pronunciation
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Storytelling ‘

Feature Benefit

Fact feeling
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Who are Your Audience?
lAsAanWy




How much time do you have?
LSRN 1S
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Symbols help explained
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Thai General Insurance Association

MAN WOMAN
50% 50%
2,440 2,421
staff staff

Below Bachelor’s Degree
4,861 staff

Total - 31,659

Non-Life Insurance Staff in 2017

MAN WOMAN
41% 59%
9,761 14,313
staff staff

Bachelor’s Degree
24,074 staff

Education Level

MAN WOMAN
41% 599%
1,114 1,610
staff staff

Higher than Bachelor’s Degree
2,724 staff

42
Source : Office of Insurance Commission
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