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“Organization Success” is never an accident, it is achieved through
careful planning and a deliberate conscious effort to succeed.
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Formation of Thai General Insurance Association

The integration of 3 prominent Associations in 1967



Members of Thai General Insurance Association (TGIA)

CHUBBE



Numbers of Insurance Companies in Thailand
( As of 30t June, 2018)

Type of Business Local Company | Foreign Branch

Non-Life Insurance

Health Insurance 4 0] 4

Reinsurer 1 0] 1

O Local Incorporated Direct Companies : 54
4 Foreign Branches ; 5
4 Reinsurer ; 1

O Total : 60



Numbers of Insurance Companies in Thailand
( As of 30t June, 2018)

. No. of Licensed No. of Operators with Premium
Class of Business

Operators Income
- Motor 52+ 1 51+1
- PA & Health 58 + 1 5+ 1
- Marine 53+ 1 49 + 1
- Fire & Property 53+ 1 53+ 1
- Miscellaneous 58+ 1 58 +1

Remarks: 52 Insurers have full licenses to operate all classes of business
+1 is Thai Reinsurance (Public) Co., Ltd.



Related Organizations in Insurance Industry

navnulscAuIuNEsn
angsAallseduduing Insurance Fund

The Federation of Thai Insurance
Organizations

—
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Insurance Premium Rating Bureau UszAudauvivdszina’lng

Society of Actuarial of Thailand



Growth In Thai Direct Life and Non-Life Insurance
Premium: 1969 to 2017

——o—Life Insurance —#—Non-Life Insurance

Million Baht CAGR +20.5%0
(1969 to 2017)

700,000 -
Life Insurance Premium increased from 608,666
600,000 -
Baht 78 million in 1969 to
Baht 608 billion in 2017 = 7,282 times
500,000 -
Non- Life Insurance Premium increased from
400.000 - Baht 458 million in 1969 to 3905
L . o
Baht 218 billion in 2017 = 462 times CAGR +13.7%
(1969 to 2017)
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Remark : CAGR = Compound Annual Growth Rate 8

Source: Office of Insurance Commission



Growth in Thal Non-Life Insurance
Direct Premium by Classes of Business: 2002-2017

Unit: Million Baht
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Source: Office of Insurance Commission compiled by IPRB



Insurance 3.0: il 2540-2550
(1997-2007)
Computerization FuvusIUsUIATS LazAINIY
AsANnUI8aUY LU Tele-Marketing Convenience
Store (7-11) Hypermarket (Big C, Tesco)

18659

Insurance 4.0: 1l 2550-auan

(2007 Onwards)

wriviuAutunsliusnisgnen
Service and Interaction unndiu...

1ngsyuu Digitalization nswaviiuguysaiiuy ldnn

Adasnslunisunalseiuda &9ANULENaIgNA

uuy - Self

Digital Transformation: FinTech/InsurTech Era...

Source: Office of Insurance Commission

Valgareilef
Insurance 2.0: 1l 2520-2540
(1977-1997)
Semi-Manual Work Buldaaudiiaas
AuALANLENAIBIUAANNTNETTH s¥uU
Insurance 1.0: il 2500-2520 mMunu wawmihdeasiiuninninn 5u
(1957-1977) fiszuy Direct Mail \Andiu
Fully Manual Work Fuilsedunu
FTUUAUNRIY (HIUMIUNUUARY
wanin) smanasdunsyanw
aaNNTUETINAILLATAIANNAR
AruratiadiataiavAaLauLuy
Tusan avudanalanise yanIinlyd
WLIIIUAUNNANE
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Direct Life Insurance Premium
Growth Rate (%) 5.5 -4.2 11.0 20.9 24.7 22.4 15.4 13.5 10.3 4.1 16.3 9.7 16.7 14.5 11.1 18.7 13.0 13.2 6.8 6.5
Direct Non-Life Insurance Premium
Growth Rate (%) -5.8 -12.1 -9.5 6.2 13.2 13.6 13.6 11.4 6.5 12.8 5.8 5.5 3.5 13.6 12.2 28.0 13.1 1.1 1.9 4
GDP Growth Rate (%) -2.8 -7.6 4.6 4.5 3.4 6.1 7.2 6.3 4.2 50 54 1.7 -0.7 7.5 0.8 7.2 2.7 0.8 2.9 3.2
Remark: CAGR = Compound Annual Growth Rate 10




Thai Insurance Penetration and Density: 2002-2017

Insurance Penetration (Direct Premium per GDP) Insurance Density (Direct Premium per Capita)
2017 | 3.94 1.42 2017 8,973 3,228
2016 ] 3.91 1.46 2016 | 8,390 3,136
2015 ] 3.91 1.52 2015 | 7,984 3,112
2014 3.78 1.55 2014 7,455 3,065
2013 | 3.42 1.57 2013 | 6,612 3,042
2012 | 3.16 1.45 2012 5,873 2,699
2011 | 2.91 1.24 2011 4,967 2,118
2010 ] 2.74 1.16 2010 | 4,493 1,896
2009 | 2.68 1.14 2009 3,944 1,679
2008 2.28 1.10 2008 3,400 1,631
2007 : 2.22 1.11 2007 3,117 1,556
2006 2.07 1.13 2006 2,696 1,479
2005 | 2.14 1.11 2005 | 2,546 1)319
2004 | 218 1.14 2004 | 2,376 1,245 Unit: Baht
2003 | 211 1.13 2003 |2,1061,124
2002 2.00 1.09 2002 1,835995
Life Non-Life Life Non-Life
Source: Office of Insurance Commission 11

National Economic and Social Development Board of Thailand



Thal Non-Life Insurance Portfolio Mix
by Classes of Business : 2017

Motor

Compulsory \

Marine \\‘\~\\\\ 7%
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Fire >% Motor
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Source : Office of Insurance Commission



Source: Office of Insurance Commission

Comparison of Direct Premiums and
Portfolio Mix: 1987 and 2017

Unit: In Million Baht

Fire

35.99%

Health
0.51%

Other
Miscellaneous
18.45%

Motor
37.25%

Direct Premiums: Baht 7.5 Billion
and Portfolio Mix in 1987

30 Years Later...

PA
12.91%

Health
3.82%

\

Direct Premiums: Baht 218.4 Billion
and Portfolio Mix in 2017

Next 30 years...!!!

Motor
Compulsory
7.31%

Motor
Voluntary
50.43%




Thal Non-Life Insurance Portfolio Mix
by Classes of Business : 2002-2017

%o of Direct Premium

M Fire

B Marine
B Motor
59.46% H PA

Ml Health

m Other Miscellaneous

12.02% | 13.66%

11.43% M 11.49%

3.61% 3.59%

3.23% 2.98%

21.73% 20.86%

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
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Source: Office of Insurance Commission



Non-Life Insurance Distribution Channel: 2017

Tele Marketing

7476 Internet _ o
Walk-in 3 41%) 212 Others Unit: Million Baht
10,836 (0.10%) 79
(4.95%) (0.08%)
Worksite
Direct Mail
12,998
(5.94%) 65
(0.03%)
Bancassurance
28841
(13.17%)

126,642
(57.85%)

31,683
(14.47%)

*Broker Channel: Individual Broker, Corporate Broker, Finance & Car Dealer Business, Hypermarket, Convenience Store and Post Office. 15



Direct Premium by Quarter from 2004-2017

Q1 #Q2 Q3 mQ4
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Source: Office of Insurance Commission



Top 10 Market Share : Year 2017

Unit : Million Baht

36,163 19,508
Top 12 VIRIYAH INSURANCE DHIPAYA INSURANCE
L (16.5%) (8.9%0)
Companies
Dominated 67.4%b
*Market Size >Baht 5 Billion 15!367
5,418 BANGKOK INSURANCE
MITSUI SUMITOMO INSURANCE (7.0%0)
(2576 Top 10 Companies™
6,042 .
LMG INSURANCE Dominated 62.2%0 12,103
' MUANG THAI INSURANCE
7,506 (5.5%)
THANACHART INSURANCE
(3.4%)
10,412
7,805 SOUTHEAST INSURANCE

TOKIO MARINE INSURANCE
(3.6%)

(4.7%)
Susiuon cHUBE Total Market Average
— 9,706 Size: Baht 3.7 Billion

SYNMUNKONG INSURANCE CHUBB SAMAGGI INSURANCE

(4.1%0) 8,985 (4.4%)
THE SAFETY INSURANCE
(4.1%)

17

Source : Office of Insurance Commission



Top 5 Market Share : Year 2017

YUY : AUV

Motor 49.3%0
32,723 (25.7%) 8,124 (6.4%) 7,912 (6.2%) 7,589 (6.0%) 6,405 (5.0%)

Fire 56.1%0
1,779 (18.1%) 1,364 (13.9%) 1,218 (12.4%) 1,193 (6.2%) 610 (5.5%)

Marine 49 7%
851 (15.9%) 542 (10.1%) 477 (8.9%) 400 (7.5%) 390 (7.3%)

Miscellaneous .,
3,511 (4.6%)

14,667 (19.0%) 7,507 (9.7%) 7,212 (9.4%) 4,404 (5.7%) o "



Top 10 Total Motor Companies : Year 2017

126,927.90 Million Baht

Unit : Million Baht

32,723
VIRIYAH INSURANCE
(25.78%)

8,124
SOUTHEAST INSURANCE
(6.40%0)

Top 15 Motor Companies
Dominated 79.51%

3,303
TOKIO MARINE INSURANCE
(2.60%0)

4,107 6,417

ROAD ACCIDENT VICTIMS PROTECTION THANACHART INSURANCE
(3.24%) Ay, 1 (5.06%06)
6,360
4,985 MUANG THAI INSURANCE

LMG INSURANCE o
(3.939%) 5 934 (5.01%)
BANGKOK INSURANCE

(4.68%)
Source: Office of Insurance Commission complied by IPRB 19

7,798
SYN MUN KONG INSURANCE
(6.14%)

Top 10 Motor Companies

Dominated 68.81%0 7,587

SAFETY INSURANCE
(5.98%)




Top 10 Motor Compulsory Companies : Year 2017

17,317.60 Million Baht
4,107

ROAD ACCIDENT VICTIMS PROTECTION
(23.72%)

Top 15 Motor Compulsory Companies
Dominated 82.97%b

Top 10 Motor Compulsory

289
MUANG THAI INSURANCE
(1.67%)
373
DHIPAYA INSURANCE
(2.15%)
402
MITTARE INSURANCE
(2.32%)

Source: Office of Insurance Commission complied by IPRB

Companies
Dominated 75.60%0

419

SAFETY INSURANCE

(2.42%)

Unit : Million Baht

3,175
VIRIYAH INSURANCE
(18.33%0)

2,167
SOUTHEAST INSURANCE
(12.51%)

961
SYN MUN KONG INSURANCE
(5.55%0)

617
DEVES INSURANCE
(3.57%)

583
ASIA INSURANCE 1950
(3.37%)

20



Top 10 » Year 2017

Unit : Million Baht

29,548 7,168
VIRIYAH INSURANCE SAFETY INSURANCE
(26.96%0) (6.54%)
Top 15 Motor Voluntary Companies 6,837
Dominated 81.14%%6 SYN MUN KONG INSURANCE
(6.24%)
Top 10 Motor Voluntary
Companies
Dominated 71.01% 6,161
2 494 THANACHART INSURANCE
MITTARE INSURANCE (5.62%)
(2.28%)
TOKIO MARINE INSURANCE MUANG THAI INSURANCE
(2.90%) (5.54%)
5,958
MG INSU;"AT\%i SOUTHEAST INSURANCE
(4.329) c 632 (5.44%)
BANGKOK INSURANCE
(5.18%)

Source: Office of Insurance Commission complied by IPRB 21



Top 10 Fire Companies : Year 2017

10,037.19 Million Baht

Unit : Million Baht

1,981 1,448
DHIPAYA INSURANCE BANGKOK INSURANCE
(19.74%) (14.42%)

Top 15 Fire Companies
Dominated 89.52%b

1,285
MUANG THAI INSURANCE
(12.81%)

Top 10 Fire Companies

Dominated 83.06%0 1,193

CHUBB SAMAGGI INSURANCE
(11.89%0)

153
SYN MUN KONG INSURANCE
(1.52%)

696

SOUTHEAST INSURANCE
(6.94%)

611

SRI AYUDHYA GENERAL INSURANCE

271
VIRIYAH INSURANCE
(2.70%)

297
NAVAKIJ INSURANCE o
(2.969%) 400 (6.09%)
KRUNGTHAI PANICH INSURANCE

(3.99%0)
Source: Office of Insurance Commission complied by IPRB 22



Top 10 Total Marine Companies : Year 2017

5,185.34 Million Baht

Unit : Million Baht

705 542
TOKIO MARINE INSURANCE MITSUI SUMITOMO INSURANCE
(13.60%) (10.45%)
Top 15 Marine Companies
P P 477
Dominated 84.00%0 MSIG INSURANCE
(9.21%)
Top 10 Marine Companies
Dominated 71.37% 390
177 VIRI\LAH INSURANCE
AXA INSURANCE (7.52%)
(3.42%)
cCHUBBE
193 381
CHUBB SAMAGGI INSURANCE BANGKOK INSURANCE
(3.72%) (7.35%)
/312
SOMPO INSURA?\IA&% SRI AYUDHYA GENERAL INSURANCE
(4.63%0) 284 (6.01%0)
DHIPAYA INSURANCE
(5.47%)

Source: Office of Insurance Commission complied by IPRB
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Top 10 : Year 2017

Unit : Million Baht

118 97
DHIPAYA INSURANCE QBE INSURANCE
(25.68%0) (21.20%)

46
SRI AYUDHYA GENERAL INSURANCE
(9.93%)

Top 15 Marine Hull Companies
Dominated 99.32%

Top 10 Marine Hull

Companies 39
8 Dominated 93.84%6 CHARAN INSURANCE
DEVES INSURANCE (8.45%)
(1.86%0)
12 38
THAISRI INSURANCE BANGKOK INSURANCE
(2.53%) (8.37%)
33
SAFETY INSURAN%:? MUANG THAI INSURANCE
(4.07%) 21 (7.15%)

FPG INSURANCE
(4.60%)

Source: Office of Insurance Commission complied by IPRB 24



Top 10 » Year 2017

Unit : Million Baht

705 542
TOKIO MARINE INSURANCE MITSUI SUMITOMO INSURANCE
(14.91%) (11.46%)
Top 15 Marine Cargo Companies 477

Dominated 85.549%90 MSIG INSURANCE

(10.08%)
Top 10 Marine Cargo
Companies
) 385
Dominated 73.76%0 VIRIYAH INSURANCE
166
DHIPAYA INSURANCE (8.14%)
(3.51%0)
177 342
AXA INSURANCE BANGKOK INSURANCE
(3.75%) CHUBB (7.25%)
266
186 SRI AYUDHYA GENERAL INSURANCE
CHUBB SAMAGGI INSURANCE (5.63%)
(3.94%) 240 '
SOPMPO INSURANCE
(5.08%)

Source: Office of Insurance Commission complied by IPRB 25



Top 10 Miscellaneous Companies : Year 2017/

76,74182 Million Baht Unit : Million Baht

14,763 7,516
DHIPAYA INSURANCE BANGKOK INSURANCE
(19.24%) (9.79%)
Top 15 Miscellaneous Companies 7 183
Dominated 76.64%0 CHUBB' (uss sAMAGGI INSURANCE
. 9.36%
Top 10 Miscellaneous (9.36%0)
Companies
Dominated 66.18% 4,537
2136 AIG MUANG THAI INSURANCE
NEW HAMPSHIRE INSURANCE (5.91%0)
(2.78%)
2,597 3,511
TOKIO MARINE INSURANCE MITSUI SUMITOMO INSURANCE
(3.38%) (4.58%)
2,900
2,779 CIGNA INSURANCE
VIRIYAH INSURANCE 3.78%
(3.62%) 2 867 (3.78%)
AETNA INSURANCE

(3.74%)
Source: Office of Insurance Commission complied by IPRB 26



Top 10 IARs Companies : Year 2017

24.780.54 Million Baht Unit : Million Baht

4.602 3,274
DHIPAYA INSURANCE BANGKOK INSURANCE
(18.57%) (13.21%)
Top 15 IARs Companies
p p 2,439
Dominated 85.85%0 MITSUI SUMITOMO INSURANCE
) 9.84%
Top 10 IARs Companies (9-84%0)
Dominated 74.56%0
1,516
652 TOKIO MARINE INSURANCE
ALLIANZ GENERAL INSURANCE (6.12%)
(2.63%)
VIRIYAH INSURANCE MUANH THAI INSURANCE
(4.08%) (5.65%)
cCHUBB
1,309
DEVES INSUI:L-,’ACI)\I((S:i CHUBB SAMAGGI INSURANCE
(4.29%) 1212 (5.28%)
SOMPO INSURANCE

(4.89%)
Source: Office of Insurance Commission complied by IPRB 27



Top 10 PA & Health Companies : Year 2017

38,203.79 Million Baht

Unit : Million Baht

7,978 5,477
DHIPAYA INSURANCE CHUBB SAMAGGI INSURANCE
(20.88%) CHUBB (14.34%)
Top 15 PA & Health
P | 2.900
Companies CIGNA INSURANCE
: (7.59%)
0 )
Dominated 81.88% Top 10 PA & Health Companies
Dominated 72.91%0
2,867
230 AETNA HEALTH INSURANCE
TOKIO MARINE INSURANCE (7.50%0)
(2.09%)
KRUNGTHAI PANICH INSURANCE MUANG THAI INSURANCE
(2.54%) AlG e (6.39%0)
-_!:--“r 2,301
NEW HAMPSHIRE INSUI:L_,’ACI)\ISCLI; BANGKOK INSURANCE
(2.76%) 1066 (6.02%)
THANACHART INSURANCE
(2.79%)

Source: Office of Insurance Commission complied by IPRB
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Top 10 PA Companies : Year 2017

28,977.35 Million Baht Unit : Million Baht

7,654 4,868
DHIPAYA INSURANCE CHUBB SAMAGGI INSURANCE
(26.41%) CHUBB' (16.80%)
Top 15 PA Companies 2.073
Dominated 85.87%6 MUANG THAI INSURANCE
(7.16%0)

Top 10 PA Companies

Dominated 77.57% 1,743
573 BANGKOK INSURANCE
TOKIO MARINE INSURANCE (6.01%0)
(1.98%)
737 1,740
SIAM CITY INSURANCE CIGNA INSURANCE
(2.54%) (6.01%0)
AlG 1,066
KRUNGTHAI PANICH |NSURA?\Z:CE) THANACHART INSURANCE
(3.35%) 1 053 (3.68%0)
NEW HAMPSHIRE INSURANCE

(3.63%)
Source: Office of Insurance Commission complied by IPRB 29



Top 10 Health Companies : Year 2017

9,226.44 Million Baht Unit : Million Baht

2,867 1,160
AETNA HEALTH INSURANCE CIGNA INSURANCE
(31.07%) (12.57%)
Top 15 Health Companies
Dominated 92.52%0 CHUBB SAMAGGI INSURANCE
(6.60%)

Top 10 Health Companies

Dominated 79.94%b 567
274 AXA INSURANCE
PACIFIC CROSS HEALTH INSURANCE (6.15%)
(2.96%)
317 558
MITSUI SUMITOMO INSURANCE BANGKOK INSURANCE
(3.43%) (6.05%)

B Y

MUANG THAI INSURANCE
DHIPAYA INSURANCE

(3.519%) 335 (4.00%6)

BANGKOK UNION INSURANCE

(3.59%0)
Source: Office of Insurance Commission complied by IPRB 30



Market Share Classified by Company Sizes : 2002-2017

31



Large Size Insurers in Thailand

In 2017, top 5 companies dominated 45% market share and top 10 companies dominated 62.17% market share

2017
Company Direct Premium Market Share (206)
(1,000 THB) Overall Large size Rank
VIRIYAH INSURANCE 36,162,961 16.47 24.44 1
DHIPAYA INSURANCE 19,507,858 8.88 13.18 2
BANGKOK INSURANCE 15,366,510 7.00 10.38 3
MUANG THAI INSURANCE 12,102,960 5.51 8.18 4
SOUTHEAST INSURANCE 10,411,843 4.74 7.04 5
CHUBB SAMAGGI INSURANCE 9,705,827 4.42 6.56 6
THE SAFETY INSURANCE 8,985,475 4.09 6.07 7
SYNMUNKONG INSURANCE 8,914,582 4.06 6.02 8
TOKIO MARINE INSURANCE 7,850,477 3.58 5.31 9
THANACHART INSURANCE 7,506,355 3.42 5.07 10
LMG INSURANCE 6,042,211 2.75 4.08 11
MITSUI SUMITOMO INSURANCE 5,418,344 2.47 3.66 12
Total 147,975,403 67.39 100.00

Large size Companies : Direct Premium more than Baht 5,000 Million

Medium size Companies : Direct Premium between Baht 1,000 — 5,000 Million

Small size Companies : Direct Premium less than Baht 1,000 Million




24 companies have 29% market share and the first 10 companies have 54% of medium size companies market share

Medium Size Insurers in Thailand

2017
Company Direct Premium Market Share (%0) Rank
(1,000 THB) Overall Medium size
DEVES INSURANCE 4,587,039 2.09 7.25 13
ROAD ACCIDENT VICTIMS PROTECTION 4,098,867 1.87 6.48 14
MSIG INSURANCE 3,745,297 1.71 5.92 15
THAIVIVAT INSURANCE 3,545,013 1.61 5.60 16
AXA INSURANCE 3,300,875 1.50 5.21 17
KRUNGTHAI PANICH INSURANCE 3,033,222 1.38 4.79 18
MITTARE INSURANCE 3,012,383 1.37 4.76 19
SRI AYUDHYA GENERAL INSURANCE 2,921,686 1.33 4.62 20
CIGNA INSURANCE 2,899,714 1.32 4.58 21
SOMPO INSURANCE 2,893,406 1.32 4.57 22
AETNA INSURANCE 2,865,112 1.30 4.53 23
ASIA INSURANCE 1950 2,817,903 1.28 4.45 24
ALLIANZ INSURANCE 2,692,141 1.23 4.25 25
NAVAKIJ INSURANCE 2,609,732 1.19 4.12 26
NEW HAMPSHIRE INSURANCE 2,573,072 1.17 4.06 27
AlOl BANGKOK INSURANCE 2,479,409 1.13 3.92 28
THAI INSURANCE 2,259,622 1.03 3.57 29
THAISRI INSURANCE 2,173,939 0.99 3.43 30
NAM SENG INSURANCE 2,015,258 0.92 3.18 31
CHAO PHAYA INSURANCE 1,816,254 0.83 2.87 32
FALCON INSURANCE 1,611,313 0.73 2.55 33
SIAMCITY INSURANCE 1,253,956 0.57 1.98 34
ASSETS INSURANCE 1,062,491 0.48 1.68 35
BANGKOK UNION INSURANCE 1,033,018 0.47 1.63 36
Total 63,300,722 28.83 100.00




Small Size Insurers in Thailand

23 companies have 4% market share and the first 10 companies have 80%b of small size companies market share

2017
Company Direct Premium Market Share (26) Rank
(1,000 THB) Overall Small size
K.S.K INSURANCE 827,350 0.38 9.96 37
THAI SETAKIJ INSURANCE 814,657 0.37 9.81 38
GENERALI INSURANCE 798,913 0.36 9.62 39
UNION PROSPERS INSURANCE 741,738 0.34 8.93 40
QBE INSURANCE 726,177 0.33 8.74 41
INDARA INSURANCE 703,721 0.32 8.47 42
AIG INSURANCE 639,842 0.29 7.70 43
THAI PAIBOON INSURANCE 533,520 0.24 6.42 44
FPG INSURANCE 448,095 0.20 5.40 45
THAI UNITED INSURANCE 401,113 0.18 4.83 46
TUNE INSURANCE 354,781 0.16 4.27 47
PACIFIC CROSS HEALTH INSURANCE 278,940 0.13 3.36 48
THAI HEALTH INSURANCE 275,919 0.13 3.32 49
CHARAN INSURANCE 191,848 0.09 2.31 50
PHOENIX INSURANCE 171,593 0.08 2.07 51
PHUTTHATHAM INSURANCE 120,335 0.05 1.45 52
ACE INA OVERSEAS 111,268 0.05 1.34 53
NEW INDIA ASSURANCE 61,908 0.03 0.75 54
UNION INSURANCE 36,981 0.02 0.45 95
CHINA INSURANCE 29,112 0.01 0.35 56
AIA INSURANCE 14,789 0.01 0.18 57
BANGKOK HEALTH INSURANCE 13,626 0.01 0.16 58
ERAWAN INSURANCE 9,098 0.00 0.11 59
Total 8,305,325 3.78 100.00




Foreign Non-Life Insurance Companies in Thailand

Company : Year 2017
Premium (*000 Baht) Share (20)

THE SAFETY INSURANCE 8,985,475 264,758 4.09%
TOKIO MARINE INSURANCE 7,850,477 231,315 3.58%
LMG INSURANCE 6,042,211 178,034 2.75%
CHUBB SAMAGGI INSURANCE 9,705,827 285,983 4.42%
MITSUI SUMITOMO INSURANCE 5,418,344 159,652 2.47%
ACE INA OVERSEAS 111,268 3,279 0.05%
MSIG INSURANCE 3,745,297 110,355 1.71%
AXA INSURANCE 3,300,875 97,260 1.50%
AETNA INSURANCE 2,865,112 84,421 1.30%
NEW HAMPSHIRE INSURANCE 2,573,072 75,816 1.17%
SOMPO INSURANCE 2,893,406 85,254 1.32%
ALLIANZ INSURANCE 2,692,141 79,324 1.23%
AlOI BANGKOK INSURANCE 2,479,409 73,056 1.13%
CIGNA INSURANCE 2,899,714 85,440 1.32%
FALCON INSURANCE 1,611,313 47,477 0.73%
QBE INSURANCE 726,177 21,397 0.33%
K.S.K INSURANCE 827,350 24,378 0.38%
AIG INSURANCE 639,842 18,853 0.29%
TUNE INSURANCE 354,781 10,454 0.16%
GENERALI INSURANCE 798,913 23,540 0.36%
PACIFIC CROSS HEALTH INSURANCE 278,940 8,219 0.13%
FPG INSURANCE 448,095 13,203 0.20%
NEW INDIA ASSURANCE 61,908 1,824 0.03%
CHINA INSURANCE 29,112 858 0.01%
AIA INSURANCE 14,789 436 0.01%

Total Foreign Companies 67,353,848 1,984,585 30.67%
Total Local Companies 152,227,602 4,485,396 69.33%
Total Market 219,581,450 6,469,981 100.00% ”




Non-Life Loss Ratio and Expense Ratio (2012-2016)
Classified by Company Sizes

Loss Ratio Expense Ratio | Combined Ratio
[1] [2] [3]1 = [1]+[2]
Average 5 Years 51.25% 42.28% 93.53%0
Company Sizes (2o Portfolio Mix of Motor : Non-Motor Companies)
Large (46.93% : 53.57%0) 52.19% 38.62%0 90.81%0
Avg. 5 Yrs. | Medium (36.03% : 63.97%) 48.74% 47.03% 95.77%
Small (51.04% : 48.96%0) 53.73% 59.25% 112.98%0

Source : Office of Insurance Commission

Large company : Direct Premium more than 5,000 Million Baht

Medium Company : Direct Premium between 1,000 — 5,000 Million Baht

Small Company : Direct Premium less than 1,000 Million Baht
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800%
700%
600%
500%
400%
300%
200%
100%
0%
-100%

—o—Fire

—e—Marine Cargo
Marine Hull

—e— Motor Compulsory

—e— Motor Voluntary
Miscellaneous

—e—Total

Loss Ratio of Non-Life Insurance Business:

2007
25.63%
26.50%0
38.88%0
46.49%
63.12%
49.02%
54.99%

—

2008
14.88%0
22.36%
41.25%
41.32%
59.80%0
47.88%
51.41%

2009
17.93%
22.36%
64.96%0
40.98%
60.84%0
45.52%
51.93%

Source: Office of Insurance Commission compiled by IPRB

2010
18.80%0
25.71%
75.32%0
61.61%0
57.37%
53.18%
53.79%

by Classes of Business

Thailand

Mega

Flood
2011

2011
141.10%
176.14%

-9.02%0

52.62%

54.86%
696.34%0
176.41%

2012
81.10%0
33.24%
59.83%
50.96%0
58.26%0
24.03%
51.24%

—e

—=———9

——8%

2013
6.13%0
21.38%
62.50%0
49.41%
59.71%
-8.36%0
41.98%

2014
11.27%
23.12%
58.23%
40.91%
60.36%0
19.26%0
47.01%

2015
11.45%
29.89%
19.15%
44.34%
63.75%
37.90%0
52.72%

2016
13.61%0
24.41%
43.40%
57.02%
64.44%
42.23%
55.26%
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Thal Non-Life Insurance Loss Ratio: 2012-2017

-o-Fire =-e=Marine -*-Motor Compulsory =e=Motor Voluntary =e=Miscellaneous

2555 (2012)

2556 (2013)

Source : Office of Insurance Commission

MV

42.7

—0

EZ.' 1 ‘i Marine

J&M“"‘{

15.4

— Fire

2557 (2014)

2558 (2015)

2559 (2016)

2560 (2017)

38



Thail Non-Life Insurance Underwriting Profit (2012-2017)

Million Baht

B Fire M Marine M Motor ™M Miscellaneous

15,416

10,316

6,450
5,195

3,424 2970

2,40 2,704 2,248

1,188 960

. 2012 2013 2014 2015 2016 2017
(342) (229)

2,309

830
664

(2,069)

. .. 39
Source : Office of Insurance Commission



Loss Ratio and Expense Ratio (2012-2017)

2012 2013 2014 2015 2016 2017*
Loss Ratio 54.60% 44.88% 49.23% 52.72% 54.90% 0
[1] . (3) ) (3) ; (3) ; 3) . (3) 55.63%0
Total all classes EXpe”[Szﬁ Ratio 40.43% 40.57% 39.80% 39.41% 40.32% 40.20%
Compined Ratio 95.03% 85.45% 89.02% 92.13% 95.22% 95.83%
LOSS[E""“O 52.22% 51.47% 41.18% 46.44% 57.25% 55.80%
Compulsory == Ratio 44.94% 49.17% 44.92% 38.98% 38.96% 32.85%
Compined Ratio 97.16% 100.64% 86.10% 83.32% 95.51% 88.51%
Motor -
'-OSS[E""“O 60.83% 62.01% 62.78% 63.75% 64.57% 64.81%
Voluntary SRR 38.75% 35.02% 36.72% 35.59% 36.42% 37.21%
Compined fatio 99.57% 97.03% 99.50% 99.35% 100.99% | 102.02%
Loss[f;aﬂo 69.50% 68.90% 60.04% 19.15% 61.83% 47.15%
Hull EXpe”[S;]’ Ratio -9.34% -6.78% -3.25% 33.79% 41.59% 39.08%
Compined Ratio 60.16% 62.12% 56.79% 52.93% 103.42% 86.23%
Marine :
'-035[53“0 37.58% 26.65% 27.39% 29.89% 24.65% 31.51%
Cargo EXpe”[Szﬁ JGULE 33.01% 37.68% 37.02% 32.58% 35.09% 36.97%
Combined Ratio 70.59% 64.33% 64.41% 62.48% 59.74% 68.48%

[3]1 = [1]+[2]

Source: Office of Insurance Commission complied by IPRB

Remark: * Preliminary Data means the data of Accounting Year from OIC quarterly statistic reports.




Loss Ratio and Expense Ratio (2012-2017)

[3] = [1]+[2]

2012 2013 2014 2015 2016 2017*

Loss Ratio 83.79% 7.98% 12.69% 11.45% 13.399% 15.43%

[1] . (0} . (0] . (0] . (0} . (0] . (0]

Fire EXpe”[Szﬁ Ratio 55.37% 67.07% 51.56% 51.25% 49.24% 53.26%
compined Ratio 139.17% 75.05% 64.26% 62.69% 62.63% 68.69%

LOSS[E""“O 31.00% -3.16% 21.71% 37.90% 41.31% 42.67%

Miscellaneous EXpe”[SZ? Ratio 41.23% 48.93% 44.75% 47.61% 48.79% 48.33%
Compined Ratio 72.23% 45.77% 66.46% 85.51% 90.10% 91.00%

'-033[53“0 -56.09% _224.88% -75.54% 20.48% 37.45% 45.50%

1ARS EXpe”[SZ? Ratio -15.72% -15.48% -11.61% 49.60% 47.38% 54.48%
Compined fatio -71.80% -240.36% -87.16% 70.07% 84.83% 99.97%

'-OSS[E""“O 41.03% 36.56% 34.31% 35.18% 33.52% 34.59%

PA EXpe”[Sz"i‘ Ratio 84.86% 101.57% 97.92% 49.62% 51.75% 47.42%
Combined Ratio 125.89% 138.12% 132.23% 84.81% 85.28% 82.01%

LOSS[E""“O 58.25% 57.69% 58.59% 58.06% 65.39% 59.91%

Health EXpe”[SZ? Ratio 10.10% 16.25% 8.01% 42.26% 41.91% 42.59%
Combined Ratio 68.35% 73.94% 66.59% 100.31% 107.29% 102.51%

Remark: * Preliminary Data means the data of Accounting Year from OIC quarterly statistic reports.

Source: Office of Insurance Commission complied by IPRB




Non-Life Insurance Staff in 2017

MAN WOMAN
4190 5990
MAN WOMAN 9,761 14,313 MAN WOMAN
staff staff
5090 5090 4190 5990
2.440 2,421 T 1,114 1.610
staff staff achelor's begree staff staff

24.074 staff

Below Bachelor’s Degree Higher than Bachelor’s Degree
4,861 staff 2,724 staff

ey Education Level 42

Source : Office of Insurance Commission



Source : Office of Insurance Commission

FTEs : Full Time Employees
GOE : General Operating Expense

Staff Key Indicators in 2016

Average Premium per Staff : 6,914,000 Baht

Large Companies: 8,333,000 Baht
Medium Companies: 5,743,000 Baht

Small Companies: 3,224,000 Baht

Average GOE per Staff : 935,000 Baht

Large Companies: 894,000 Baht

Medium Companies: 1,047,000 Baht

Small Companies: 765,000 Baht

Average Profit per Staff : 547,000 Baht

Large Companies: 886,000 Baht

Medium Companies: 154,000 Baht

Small Companies: 61,000 Baht
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Non-Life Insurance Staff in 2017

Finance &
Accounting
3,294

Underwriter Investment

4,572

Marketing
5,084

110

Customer

Actuary Others

Services 157
1023 & 7.548

-

Total — 31,659 Source : Office of Insurance Commission
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Non-Life Insurance Key Performance Indicators

N 230,450 -
Unit: Million Baht 205,368 | 209,244 | 215,728 | 218,434 231,540
Issue 2014 2015 @ 2016 @ 2017 2018f
Direct Premium Growth (%6) 1.1% ' 19% | 31% ' 13% | 55-6.0%
Real GDP Growth (%0) 0.9% I 2.9% I 3.3% I 3.9% . 4.2-4.7%
Inflation Rate (%6) 1.9%  -09%  02% @ 07% @ 0.9-1.4%
Insurance PenetRation (26) (Premium/GDP) 1.55%  152%  1.48% : 1.41% 1 1.40-1.41%
Insurance Density (Baht) (Premium per Capita) 3,065 i 3,112 i 3,198 i 3,220 ' 3,397-3,413
GDP per Capita (Baht) 197,062 | 203,356 ' 215,455 | 228412 | 242,167

* Revised as of 20 September 2018

Source: Office of Insurance Commission compiled by IPRB
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Thai Rice Insurance Top Up Scheme 2018



Q euﬂsvmmmaosﬂumﬂnmuaamumsnswﬂsvaunusssm.i'\maaﬂ 111l (2547-2557) aejil 7,838 duuin
Q 1l 2552 fin1szeudszunaesa 1,354 aquun uasil 2554 umsmuﬂmmmmamm 31,220 s8quuN way

mnum‘iuum'muﬂsﬂsaumaoamwmmﬁ msuouﬂsummmaasﬁmmaouau“lummsammnvmuaumnmm
MINUle’

Aszvulszanailunisaiandanunsnsnlscaunasssua G nanaulssnnsuil 2547-2557

574
31,220 aqu

32,000
30,000 un ——annsfe
52888 —o— U929
%421888 —o= T eILRY
200
%2888 ——FEUU
et

8,000 1,354 du ——JAdse

6,000
4,000
2,000

——NEALARY

— a— : —— 91 vinananNuNaA
2547 2548 2549 2550 2551 2552 2553 2554 2555 2556 2557

( )

7,838/ 2,200= 351

31,220/ 2,200 =14.2 1 48




Tasvn1sdszAufsaal1Iuil 2560761

& 4 ;
Wwuntnwicdan 58,111,333 19
& a o o o 1
WunsuidssAudaa 26,117,394 19
PENETRATION RATIO 44 .94 9%
& 4 X de o o dns1n13
e wWunmwzdan wWunsudszAusu I
15 15
(19) (12) (%)
aMaariuaaniiavtiiiia 36,130,790.06 16,671,630.75 (63.83%) 46.14%0
ANANANY 13,107,979.54 6,590,080.25 (25.23%) 50.28%
aaiiia 4,019,636.86 1,751,835.25 (6.71%) 43.58%
Aaaziuaan 1,643,500.52 629,078.75 (2.41%) 38.28%
meaziuan 1,112,105.33 333,985.00 (1.28%) 30.03%
aale 493,184.90 140,783.50 (0.54%) 28.55%
59 58,111,333.00 26,117,393.50 (100.00%) 44.94%
Rice Insurance Top Up Scheme




Rice

Rai 61 074.780.00 64,950,593.00 63 211 471.26
70,000,000 - r2E ’
60,000,000 -
50,000,000 -
40,000,000 -
30,000,000 -
20,000,000 -
1.73% 1.34%
1,059,131.00 872,440.50
10,000,000 -
0 -
Y2011 Y2012
M National Plantation Areas
Insurance Top Up Scheme

830,673.75

Insured Areas (Rai)

Penetration Ratio 2011-2017

Data as of 15" August 2018

56,688,379.00 56,505,471 58,111,333
48.10% 44.94%
27,176,735 26,117,394
2.67%
1,512,218.00
Y2016 Y2017

Penetration Ratio(%)
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Thai Rice Insurance Top Up Scheme 2017

Insured Areas Claims Areas

Plantation Areas 56 117.394 Rais 1,652,521 Rais

58,111,333 Rais
Rice Insurance Top Up Scheme




Thai Rice Insurance on Web Service

7/24 Service with all internet devices

- Insured Area Status

- Premium Payment Status
- Damage Area Status

- Claims Payment Status

rice.tgia.org



Rice

I Government Subsidy/Rai

B Insurance Claims/Rai

Thai Rice Insurance Top Up Scheme 2017/2018

Bl Total Estimated Costs of Rice Cultivation/Rai

~

~ 50.47%
2,373 B
(US$ 79) )
M 12608
gl' (US$ 42)
~ 49.53%0

Perils Coverage
> Flood

» Dry Spell

» Drought

» Wind Storm
» Cold

> Pest

> Fire

> Hailstorm

Total Estimated Costs of Rice Cultivation/Rai

Insurance Top Up Scheme
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Aon’s Agriculture Specialty Group

Worldwide Agriculture Premium ~ USD 25 billion (Baht 800 billion)

APAC only ~ USD 12 billion (Baht 384 billion)
R s UK & EMEA

-

g - a2 |
"y L e
| T R O .
W 5 - y J
\\/ Europe 2.2k i o7 South Korea
+

India . 350mn
3.4bnY Tpailang  SEREE

g s,
>

115mn

Aon places agriculture business in 48 countries worldwide



ASEAN
Insurance Landscape



23 July 1997 ASEAN Summit 2012 agreed to

officially integrate ASEAN into...
(53-4) 23 July 1997 ASEAN Economic Community (AEC)
in December 2015:

8 August 1967
(6.8)
Free flow of goods

(104 9) " Free flow of services

Free flow of investment
Free flow of skilled labor
Free-er flow of capital

(67.7)

8 August 1967 (93.7)
Population : > 642.4 million

28 July 1995 GDP . > US$ 2,766 Billion
(15.7) (0.4) (3% of World GDP)

(32.0)
(5.6) 30 April 1999

(262.2)

(World’s 6t Largest Economy)

Source : IMF/ASEANSstats 58
Last Updated : May, 2018
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Classification by Income Group

(GDP per capita) Country
High Income Singapore
More than USD 12,000 Brunei
Upper middle Income Malaysia
USD 4,000 - USD 11,999 Thailand
Indonesia
Philippines
Lao PDR
Viet Nam
Myanmar
Cambodia

Source : IMF/ASEANSstats
Last Updated : May, 2018

ASEAN 10: Key Indicators 2017

Land Area sq.km.

719
5,765
331,388

513,120

13,579

300,000
236,800
331,231
676,576

181,035

Population
(thousand)

5,991
423
31,716
68,981
258,802
104,195
92,637
7,163
52,254

15,776

GDP in USD million

296,642
10,458
302,748
390,592
940,953
311,687
200,493
13,761
68,277

19,368

60

GDP per capita in

USD

53,053
24,713
9,546
5,662
3,636
2,991
2,164
1,921
1,307

1,228
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Major Routes
Connecting Thailand to
Other GMS countries

East-West Ecol ic Corridors: Myanmar-Thailand- Laos-Vietnam (1,320 km.)
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Southern Economic Corridor: Thailand-Cambodia-Vietnam (1,030 km.)

North-South Economic Corr
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Number of Insurance Companies 2018
(ASEAN Market)

Country | 'NonlLife [ iife | Composite | otal |
Brunei 6 5 - 11
[Cambodia 11 7 - 18
Indonesia 78 57 - 135
Lao 3 1 3 7
Malaysia 24 13 4 41
Myanmar 2 3 10 15
[Philippines 55 27 4 86
Singapore 40 14 7 61
Thailand 59 22 - 81
Vietnam 32 21 - 53
ol [ 7m0 [ awo ] 28 [ sos |

Source: Insurance Directory of Asia 2018, Asia Insurance Review



ASEAN 10 Insurance Market: 2017

: in Million USS

Penetration

Ratio
Singapore 7,309 21,522 28,831 0.59% 27.97% 8.90%
Thailand 7,710 16,352 24,062 0.49% 23.34% 5.28%
Indonesia 4,649 19,312 23,961 0.49% 23.24% 2.36%
Malaysia 4,666 10,739 15,405 0.31% 14.94% 4.86%
Philippines 1,718 3,885 5,603 0.11% 5.44% 1.79%
Vietnam 1,786 2,865 4,651 0.10% 4.51% 2.08%
Brunei* 126 82 208 0.00% 0.20% 1.70%
Cambodia* 70 43 113 0.00% 0.11% 0.51%
Lao* 100 N/A 100 0.00% 0.10% 0.59%
Myanmar* 150 N/A 150 0.00% 0.15% 0.23%
| vtota | 28284f 74800 103,084 2.119%| 100.00%  3.73%

Million Baht

Source: Swiss Re, Sigma N0.3/2018 and AIC 2018 ASEAN Insurance Statistical Report

959,917

2,538,600

3,498,516

*py estimation

66




ASEAN 10: Life & Non-Life Premiums
Income vs. Population

Life & Non Life

Premiums Income

Malaysia, 15,405,

) 14.94%
Indonesia, 23,961,

23.24%
° Philippines, 5,603,

5.44%

Vietnam, 4,651,

4.51%
Brunei*, 208,

0.20%

Cambodia*, 113,
0.11%

Myanmar*, 150,
0.15%

Singapore, 27.97%

Lao*, 100, 0.10%

Thailand, 23.34%

3,498,516 Million baht

Source : ASEANstats Data as at May, 2018
: Swiss Re, Sigma No0.3/2018

Population

Viet Nam, 94,

14.58% ‘ -

Indonesia, 262,
40.82%

Thailand, 68,
10.53%

Myanmar, 53,

8.31%
Malaysia, 32,
4,99%
Cambodia, 16,
2.45%
\.

Phi

Lao PDR, 7,
1.05%

Singapore, 6,
0.87%

Brunei, 0.429,
0.07%

642.4 Million

67
Exchange Rate : Annualize rate



Asia Insurance Market 2017 Unit: Million USD

World

Total Premium 4,891,694
« Life 2,657,270

* Non-life 2,234,424

Asia

Total Premium 1,590,688
* Life 1,043,690

* Non-life 546,998

Noted: (..) = World Total Insurance Rankings 2017 68
Source: Swiss Re, Sigma No0.3/2018



Non-Life Insurance Industry in Asia 2017

Non-Life Premium

Gross Premium

Continents — (Global Premium Per Prer_nium Per  GDP (Billion Popylgtion
Million $US Share (%0) Ranking) GDP (20) Capita (US$) $US) (Million)
PR China 223,876 10.0% 2 1.9% 158.8 11,856 1,410.0
Japan 114,818 5.1% 4 2.3% 904.1 4,911 127.0
South Korea 78,378 3.5% 7 5.0% 1,536.8 1,567 51.0
India 24,764 1.1% 15 0.9% 18.5 2,655 1,341.0
Taiwan 18,873 0.8% 16 3.4% 786.4 551 24.0
Hong Kong 11,477 0.5% 22 3.4% 1,639.6 342 7.0
United Arab Emirates 10,388 0.5% 24 2.8% 1,154.2 370 9.0
Saudi Arabia 9,434 0.4% 28 1.4% 285.9 684 33.0
Israel 8,058 0.4% 33 2.3% 1,007.3 351 8.0
Iran 7,893 0.4% 34 1.9% 97.4 410 81.0
Thailand 7,710 0.3%0 35 1.7% 111.7 455 69.0
Singapore 7,309 0.3% 36 2.3% 1,218.2 324 6.0
Malaysia 4,666 0.2% 41 1.4% 145.8 323 32.0
Indonesia 4,649 0.2% 42 0.5% 17.6 1,016 264.0
Vietnam 1,786 0.1% 51 0.8% 18.8 222 95.0
Philippines 1,718 0.1% 54 0.5% 16.4 313 105.0
Others 11,201 0.5% NA 0.6% 13.0 1,901 862
Asia 546,998 24.5% NA 1.9% 123.8 28,251 4,419.0
EU 621,171 27.8% NA 2.9% 754.8 21,087 823.0
America 987,929 44.2% NA 3.8% 988.3 26,194 999.6
World 2,234,424 100.0%0 NA 2.8% 301.4 79,752 7,414.2

Source: Swiss Re, Sigma No0.3/2018

Remark: Life and non-life business areas in this sigma study are categorized according to standard EU and OECD conventions: health
insurance is allocated to non-life insurance, even if it is classified differently in the individual countries 69



Top 10, 3,662,243
, 74.87%

Source: Swiss Re, Sigma No.3/2018

Global
Insurance

Top 10 insurance Market Share 2017

Thailand,
16,352, 0.62%

Thailand, ] Top 10, Other, 640,362,
24,062, 0.49% 2,000,556, Life Insurance 24.10%
75.29%
Other, 1,205,389, Thailand,
24.64% 7,710, 0.35%
Top 10, Other, 492,516
1,734,198, ) 22.04%
77.61% NOI"I-LIfe ’ . o

Insurance
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Wildfire

(LNU Complex Fires)

820 Ol
LA

Fatalities: 2

Wildfire "
(Thomas Fire)
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World natural catastrophe losses, 2017

The figures of the The figures of the Average of the Average of the
year 2017 year 2016 last 10 years last 30 years

(Lowsas In original values) 2007-2016 1987-2016

(Livs ses adpisied o inflation
Eaned on I-ﬂi:i‘ﬂH}

- Number of events 710 780 605 490

| Overall losses in USS m 330,000 184,000 170,000 120,000

 Insured losses in USS m 49,000 35,000
Fatalities 60,000 53,000
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How much do we lose to insurance fraud each year?

What percentage of our insurance claims are fraudulent?






Thailand Non-Life Insurance: Claims Payments

B Direct Premium ——Loss Ratio 176.41%

Baht 218 Billion X 56%b (L/R) = Baht 122.7 Billion

Average Claims Payments: Baht 334.5 Million per day
: Baht 13.9 Million per hour
: Baht 233,000 per minute

Baht 218 Billion X 56%0 (L/R) = Baht 122.7 Billion X 10% (Fraud Rate)

- i
H B EEEEEE=EEs NN

Losses due to Frauds = Baht 12,265 Million (USD 383 Million) Impact of 6%6 to L/R

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Source: Office of Insurance Commission
Figures: In Million Baht

. - 80
* Average Loss Ratio excluding 2011 Thailand Mega Flood ~ EXchange Rate @ 1USS = 32 Baht



ASEAN 10: Frauds

: in Million USS

Total
Premiums

Country

USD 28,284 Million X 50% (L/R) = USD 14,142 Million X 10% (Fraud Rate)

Penetration
Ratio

Losses due to Frauds = USD 1,414.2 Million (Impact of 5% to L/R)
[Baht 452 billion]

Vietham (3 , : : :
Brunei* 126 82 208 0.00% 0.20% 1.70%
Cambodia* 70 43 113 0.00% 0.11% 0.51%
Lao* 100 N/A 100 0.00% 0.10% 0.59%
Myanmar* 150 N/A 150 0.00% 0.15% 0.23%
Total 3.73%0

Million Baht

959,917

2,538,600 3,498,516

Source: Swiss Re, Sigma N0.3/2018 and AIC 2018 ASEAN Insurance Statistical Report
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Five Business Drivers Model

ANSLI3 6
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Growth Profit

AUNINE
Asset

Improve Employee Engagement and Increase Business Acumen




AvnauaIautALAuNalsznaunis a8 “ aavusdnaaiseaa‘luli

1. B3¥nuavaafiidugalufia (Cash on Hand) widaatwinlusaaugudl
. Enuadaalinssuddulnatin-aanannnl1sattiudu (Operating Cash Flow) win'lusg
. inlsand (Net Profit) aavusEnaailuivinlng
. dnsAlsgnd (Net Profit Margin) aavusEnaailuivinlng
wieseAudasusiusianua (Total Net Written Premium Income) aasu3snaauiluivinlug

. dasrutdealsyAudalunaasissian (Portfolio Mix) aasusEnaaiiluacingls uasidnsdiu
n151inAT'ls (Underwriting Margin) tvin'lus




7. dnHanauunuaadundwe (Return on Assets) aasudEnaaitiluivinlng
8. dnsnNsRzauLiulavIananaauadndls (NWPI Growth) aasudEnaauiluvinlng

9. dnsnnsRauLiulavdannaaauadnillsgnsd (Net Profit Growth) aasudEnaailuivinlng

10. vs¥naavaafinalssnaunisanudidiatnesuiluacne'ls Wawiauduus¥neuao

mamautaéaum’lunmaaommumswuﬂmusum mamsaaaaum—manmao aatvin'ldaua
Tuuasu maummu’manmaomonumnma u,ammsusa”lmwm*mauammu”lmmn“luu’?







This is our Life Cycle
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amnuuJs:nuounanaino
Thai General Insurance Association



amnuuJs:nuounanaino
Thai General Insurance Association



Thank You Very Much!!!



