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' Numbers of Insurance Companies in Thailand
( As of 31st March, 2018)

Type of Business Local Company | Foreign Branch

Non-Life Insurance

Health Insurance 4 0 4

Reinsurer 1 0 1

[ Local Incorporated Direct Companies : 54
O Foreign Branches : 5
d Reinsurer : 1

L Total . 60



Thai General Insurance Association
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aumuﬂssﬁuiumﬁalnu Growth in Thai Direct Life and Non-Life Insurance

Thai General Insurance Association Prem i u m : 1 969 to 20 1 7
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CAGR +20.5%

(1969 to 2017)
Life Insurance growth
from 1969 to 2017 = 608,666
/7,698 times
CAGR +13.7%
Non- Life Insurance growth (1969 to 2017)
from 1969 to 2017 =
478 t 218,434
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Remark : CAGR = Compound Annual Growth Rate 3
Source: Office of Insurance Commission
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Thai General Insurance Association

Insurance Penetration (Direct Premium per GDP)

Thai Insurance Penetration and Density: 2002-2017

2017 | 3.94 1.42
2016 ] 3.91 1.46
2015 ] 3.91 1.52
2014 | 3.78 1.55
2013 : 3.42 1.57
2012 ] 3.16 1.45
2011 | 2.91 1.24
2010 ! 2.74 1.16
2009 : 2.68 1.14
2008 _ 2.28 1.10
2007 i 2.22 1.11
2006 _ 2.07 1.13
2005 ] 2.14 1.11
2004 _ 2.18 1.14
2003 _ 2.11 1.13
2002 2.00 1.09

Life Non-Life

Source: Office of Insurance Commission
National Economic and Social Development Board of Thailand

Insurance Density (Direct Premium per Capita)

2017 8,973 3,228
2016 8,390 3,136
2015 7,984 3,112
2014 7,455 3,065
2013 6,612 3,042
2012 5873 2,699
2011 4,967 2,118
2010 4,493 1,896
2009 | 3,944 1,679
2008 3,400 1,631
2007 3,117 1,556
2006 2,696 1,479
2005 @ 2,546 1,319
2004 @ 2,3761,245 Unit: Baht
2003 2,1061,124
2002 1,835995

Life Non-Life
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Thai General Insurance Association

88,833

79,289
71,160
62,627

41602 47119 . f
34,702 '

16,800 19,449 21,078 24,710
8453 6,982 7,351 7,744

95,091

64,215
56,756 ~ 1261

27,292 28,457
& i
7,174 7,104 7,501 7,787 7,839

Growth in Thai Non-Life Insurance
Direct Premium by Classes of Business : 2002-2017

—o—Fire -—+—Marine -#Motor -+ Miscellaneous -# Total

Unit: Million Baht

215,728 218,434

203,078 205,368 209,244

140,2

124,999

118,441 117,927 120,305 122,191 126,118

——

110,041

106,321

100,648

103,915

83,250

74,582 73,114 77948 77,110

+
= +

65,430 67,519 71,076

-~ +

+

44,289 3
30,408 33,191 38,252 +
+

+
+

8063 9,759 11,815 11,061 10,480 10,234 9,850

b 4 b & b &

v v
X > o » o D & X X b 4 A A ) 4

X )

2,671 3,127 3,740 3,790

2002 2003 2004 2005

Source: Office of Insurance Commission

3,869 3,826 4,196 3,634 4,325 4,617 5,193 5,302 5,304 5,344 5,355 5,356

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017



Thai General Insurance Association

“""““Sgﬁ‘ﬁ“‘“ﬁ]" Thai Non-Life Insurance Direct Premium: 2017

Direct Premium Baht 218,434 Million A +1.250%

Unit : Million Baht

4 Motor Fire Marine Miscellaneous )
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Source : Office of Insurance Commission



Thai General Insurance Association

a"m"usgﬁusmﬂﬁ"]"" Direct Premium by Quarter from 2004-2017
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Thai Non-Life Insurance Loss Ratio: 2012-2017

83.8 -e-Fire -e=Marine Motor Compulsory =e=Motor Voluntary =e=Miscellaneous
60.8 N on B 5166——0
52.2 51.5 :
41.3 42.7 g%
Bl 021
32.1
261 __e Ju:j;Marme
—_—
15.4
134 — ﬁFire
3.
2555 (2012) 2556 (2013) 2557 (2014) 2558 (2015) 2559 (2016) 2560 (2017)

Source : Office of Insurance Commission
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Thai General Insurance Association AMNIIAINULFYNIYNITUISNUNYTOYUNNIAE ﬂﬁiﬁ]
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O===("
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san29 53.97% | OPEX+Com: 40
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o0
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@iy Thai Non-Life Insurance Loss Ratio: 2017

Loss Ratio 55.6-

4 Motor Fire
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amnauUssnudnAnsing Thai Non-Life Insurance Portfolio Mix
Thai General Insurance Association by ClaSSES of Busi ness : 20 1 7
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Comparison of Direct Premiums and
Portfolio Mix: 1987 and 2017
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Thai General Insurance Association
Source: Office of Insurance Commission

Fire
4.51% Marine
2.45%

Motor
Compulsory

Marine
7.80%
&
" IARs (e}
35.99% . 7.31%
PA
12.91% 28,204
Health '
0.51%
2,800

Motor
Voluntary
50.43%

Health
3.82%

Other
Miscellaneous
18.45%
Motor
37.25%
Direct Premiums: Baht 218.4 Billion
and Portfolio Mix in 2017 .

Direct Premiums: Baht 7.5 Billion
and Portfolio Mix in 1987




aanUSsﬁuﬁumﬁtﬂnu Thai Non-Life Insurance Portfolio Mix
Thai General Insurance Association by ClaSSES Of Business 0 2002_2017

% of Direct Premium

M Fire
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Ml Health
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Source: Office of Insurance Commission



Thai General Insurance Association

“"‘"““535“5“‘“‘7"'"" Non-Life Insurance Distribution Channel: 2017

Tele Marketing
Internet

Walk-in (3741;3 212 Others Unit: Million Baht
10,836 (0.10%) o
(4.95%) (0.08%)
Worksite
Direct Mail
12,998
(5.94%) 65
(0.03%)
Bancassurance
28841 L
(13.17%)

Broker*

126,642
(57.85%)

31,683
(14.47%)

*Broker Channel: Individual Broker, Corporate Broker, Finance & Car Dealer Business, Hypermarket, Convenience Store and Post Office. 14



Thai General Insurance Association

O ey TOp 10 Market Share : Year 2017

Unit : Million Baht

36,163 19,508
TOp 12 VIRIYAH INSURANCE DHIPAYA INSURANCE
Companies* =" &
Dominated 67.4%
*Market Size @ Baht 5 Billion 15,367
5,418 BANGKOK INSURANCE
MITSUI SUMITOMO INSURANCE (7_00/0)
6‘20‘: ’;’ Top 10 Companies*
y - o
LME INSURANCE Dominated 62.2% 12,103
MUANG THAI INSURANCE
7,506 [ (5.5%)

THANACHART INSURANCE 0

(3.4%)
Q 10,412
7,805 \\\ é SOUTHEAST INSURANCE

TOKIO MARINE INSURANCE )
oKte SU(3.50/C.;) @ DInIuE (4.7%)
awivs 57705, CHUBE
8,915 9,706
EYNIUNKONGENSORATEEE CHUBB SAMAGGI INSURANCE
(4.1%) 8,985 (4.4%)
THE SAFETY INSURANCE
(4.1%) .

Source : Office of Insurance Commission
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Thai General Insurance Association TO p 5 Ma rket S h a re : Yea r' 20 1 7

NUY : ATUUMN

H—— @ il 4
LeTOLI @ 7 49.3%
DInIuUE El:':flﬁ_tlﬂ\l
32,723 (25.7%) 8,124 (6.4%) 7,912 (6.2%) 7,589 (6.0%) 6,405 (5.0%)

Rlre 56.1%
1,779 (18.1%) 1,364 (13.9%) 1,218 (12.4%) 1,193 (6.2%) 610 (5.5%)
Marine 1050
851 (15.9%) 542 (10.1%) 477 (8.9%) 400 (7.5%) 390 (7.3%)
Miscellaneous | & "
3,511 (4.6%)
14,667 (19.0%) 7,507 (9.7%) 7,212 (9.4%) 4,404 (5.7%) (] .



smnaAnol
e.na Market Share Classified by Company Sizes : 2002-2017

Market share
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Players
Large size Companies : Direct Premium more than Baht 5,000 Million
Medium size Companies : Direct Premium between Baht 1,000 — 5,000 Millicn

Small size Companies : Direct Premium less than Baht 1,000 Million 18



Large Size Insurers in Thailand
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In 2017, top 5 companies dominated 45% market share and top 10 companies dominated 62.17% market share

2017
Company Direct Premium Market Share (%) e
(1,000 THB) Overall Large size
VIRIYAH INSURANCE 36,162,961 16.47 24.44 1
DHIPAYA INSURANCE 19,507,858 8.88 13.18 2
BANGKOK INSURANCE 15,366,510 7.00 10.38 3
MUANG THAI INSURANCE 12,102,960 5.51 8.18 4
SOUTHEAST INSURANCE 10,411,843 4.74 7.04 5
CHUBB SAMAGGI INSURANCE 9,705,827 4.42 6.56 6
THE SAFETY INSURANCE 8,985,475 4.09 6.07 7
SYNMUNKONG INSURANCE 8,914,582 4.06 6.02 8
TOKIO MARINE INSURANCE 7,850,477 3.58 5.31 9
THANACHART INSURANCE 7,506,355 3.42 5.07 10
LMG INSURANCE 6,042,211 2.75 4.08 11
MITSUI SUMITOMO INSURANCE 5,418,344 2.47 3.66 12
Total 147,975,403 67.39 100.00

Large size Companies : Direct Premium more than Baht 5,000 Million
Medium size Companies : Direct Premium between Baht 1,000 — 5,000 Million
Small size Companies : Direct Premium less than Baht 1,000 Million
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Medium Size Insurers in Thailand

24 companies have 29% market share and the first 10 companies have 54% of medium size companies market share

2017
Company Direct Premium Market Share (%) Rank
(1,000 THB) Overall Medium size
DEVES INSURANCE 4,587,039 2.09 7.25 13
ROAD ACCIDENT VICTIMS PROTECTION 4,098,867 1.87 6.48 14
MSIG INSURANCE 3,745,297 1.71 5.92 15
THAIVIVAT INSURANCE 3,545,013 1.61 5.60 16
AXA INSURANCE 3,300,875 1.50 5.21 17
KRUNGTHAI PANICH INSURANCE 3,033,222 1.38 4.79 18
MITTARE INSURANCE 3,012,383 1.37 4.76 19
SRI AYUDHYA GENERAL INSURANCE 2,921,686 1.33 4.62 20
CIGNA INSURANCE 2,899,714 1.32 4.58 21
SOMPO INSURANCE 2,893,406 1.32 4.57 22
AETNA INSURANCE 2,865,112 1.30 4.53 23
ASIA INSURANCE 1950 2,817,903 1.28 4.45 24
ALLTANZ INSURANCE 2,692,141 1.23 4.25 25
NAVAKIJ INSURANCE 2,609,732 1.19 4.12 26
NEW HAMPSHIRE INSURANCE 2,573,072 1.17 4.06 27
AIOI BANGKOK INSURANCE 2,479,409 1.13 3.92 28
THAI INSURANCE 2,259,622 1.03 3.57 29
THAISRI INSURANCE 2,173,939 0.99 3.43 30
NAM SENG INSURANCE 2,015,258 0.92 3.18 31
CHAO PHAYA INSURANCE 1,816,254 0.83 2.87 32
FALCON INSURANCE 1,611,313 0.73 2.55 33
SIAMCITY INSURANCE 1,253,956 0.57 1.98 34
ASSETS INSURANCE 1,062,491 0.48 1.68 35
BANGKOK UNION INSURANCE 1,033,018 0.47 1.63 36
Total 63,300,722 28.83 100.00
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e Small Size Insurers in Thailand

23 companies have 4% market share and the first 10 companies have 80% of small size companies market share

2017
Company Direct Premium Market Share (%) Rank
(1,000 THB) Overall Small size
K.S.K INSURANCE 827,350 0.38 9.96 37
THAI SETAKIJ INSURANCE 814,657 0.37 9.81 38
GENERALI INSURANCE 798,913 0.36 9.62 39
UNION PROSPERS INSURANCE 741,738 0.34 8.93 40
QBE INSURANCE 726,177 0.33 8.74 41
INDARA INSURANCE 703,721 0.32 8.47 42
AIG INSURANCE 639,842 0.29 7.70 43
THAI PAIBOON INSURANCE 533,520 0.24 6.42 44
FPG INSURANCE 448,095 0.20 5.40 45
THAI UNITED INSURANCE 401,113 0.18 4.83 46
TUNE INSURANCE 354,781 0.16 4.27 47
PACIFIC CROSS HEALTH INSURANCE 278,940 0.13 3.36 48
THAI HEALTH INSURANCE 275,919 0.13 3.32 49
CHARAN INSURANCE 191,848 0.09 2.31 50
PHOENIX INSURANCE 171,593 0.08 2.07 51
PHUTTHATHAM INSURANCE 120,335 0.05 1.45 52
ACE INA OVERSEAS 111,268 0.05 1.34 53
NEW INDIA ASSURANCE 61,908 0.03 0.75 54
UNION INSURANCE 36,981 0.02 0.45 55
CHINA INSURANCE 29,112 0.01 0.35 56
AIA INSURANCE 14,789 0.01 0.18 57
BANGKOK HEALTH INSURANCE 13,626 0.01 0.16 58
ERAWAN INSURANCE 9,098 0.00 0.11 59
Total 8,305,325 3.78 100.00
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Thai General Insurance Association

Year 2017
Company .
Premium (‘000 Baht) Share (%)

THE SAFETY INSURANCE 8,985,475 264,758 4.09%
TOKIO MARINE INSURANCE 7,850,477 231,315 3.58%
LMG INSURANCE 6,042,211 178,034 2.75%
CHUBB SAMAGGI INSURANCE 9,705,827 285,983 4.42%
MITSUI SUMITOMO INSURANCE 5,418,344 159,652 2.47%
ACE INA OVERSEAS 111,268 3,279 0.05%
MSIG INSURANCE 3,745,297 110,355 1.71%
AXA INSURANCE 3,300,875 97,260 1.50%
AETNA INSURANCE 2,865,112 84,421 1.30%
NEW HAMPSHIRE INSURANCE 2,573,072 75,816 1.17%
SOMPO INSURANCE 2,893,406 85,254 1.32%
ALLIANZ INSURANCE 2,692,141 79,324 1.23%
AIOI BANGKOK INSURANCE 2,479,409 73,056 1.13%
CIGNA INSURANCE 2,899,714 85,440 1.32%
FALCON INSURANCE 1,611,313 47,477 0.73%
QBE INSURANCE 726,177 21,397 0.33%
K.S.K INSURANCE 827,350 24,378 0.38%
AIG INSURANCE 639,842 18,853 0.29%
TUNE INSURANCE 354,781 10,454 0.16%
GENERALI INSURANCE 798,913 23,540 0.36%
PACIFIC CROSS HEALTH INSURANCE 278,940 8,219 0.13%
FPG INSURANCE 448,095 13,203 0.20%
NEW INDIA ASSURANCE 61,908 1,824 0.03%
CHINA INSURANCE 29,112 858 0.01%
AIA INSURANCE 14,789 436 0.01%

Total Foreign Companies 67,353,848 1,984,585 30.67%
Total Local Companies 152,227,602 4,485,396 69.33%
Total Market 219,581,450 6,469,981 100.00%

Foreign Non-Life Insurance Companies in Thailand

22



amauus:monAnsine
Thai General Insurance Association

MAN WOMAN
50% 50%
2,440 2,421
staff staff

Below Bachelor’s Degree
4,861 staff

Total — 31,659

Non-Life Insurance Staff in 2017

MAN " WOMAN
419% 599%
9,761 14,313
staff staff

Bachelor’s Degree
24,074 staff

Education Level

MAN WOMAN
419 5996
1,114 1,610
staff staff

Higher than Bachelor’s Degree
2,724 staff

23

Source : Office of Insurance Commission



Thai General Insurance Association

amﬂuussﬁuﬁmﬂﬁﬂ‘nﬂ Non-Life Insurance Staff in 2017

Marketing
5,084

§

Finance &
Accounting
3,294

laims Office
8,971

Underwriter Investment

4,572

110

o m o o o
Customer Actuary
t Others
Services
1923 [£06ddx 157 7,548

—

Total — 31,659 Source : Office of Insurance Commission

:
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aumuussﬁuimﬂﬁﬂ]nﬂ Staff: Key Indicators in 2016

Thai General Insurance Association

é o é Average Premium per Staff: Baht 6,914,000
Total FTEs : 31,200 people -——-——---. ||

&
é"H"é Large Companies: Baht 8,333,000

[ ]

éTé Medium Companies: Baht 5,743,000
L ]

éTé Small Companies: Baht 3,224,000

Average GOE per Staff: Baht 935,000

@k Large Companies: Baht 894,000

@k Medium Companies: Baht 1,047,000

@? Small Companies: Baht 765,000

|
| /I Average Profit per Staff : Baht 547,000

---------- ail .
Yﬂl Large Companies: Baht 886,000

@
Y@ Medium Companies: Baht 154,000

[ ]
. y | LargdC ies: 17,137 staff
Source : Office of Insurance Commission I Large Companies: 17,137 sta

[ \ - iy °
FTEs : Full Time Employees ,].P i el R T YI-/H'” Small Companies: Baht 61,000
GOE : General Operating Expense 'W Small Companies: 3,111 staff
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Loss Ratio and Expense Ratio (2012-2016)

Classified by Company Sizes

Loss Ratio Expense Ratio | Combined Ratio
[1] [2] [3] = [1]+[2]
Average 5 Years 51.25% 42.28% 93.53%
Company Sizes (% Portfolio Mix of Motor : Non-Motor Companies)
Large (46.93% : 53.57%) 52.19% 38.62% 90.81%
Avg. 5 Yrs. | Medium (36.03% : 63.97%) 48.74% 47.03% 95.77%
Small (51.04% : 48.96%) 53.73% 59.25% 112.98%

Source : Office of Insurance Commission

Large company : Direct Premium more than 5,000 Million Baht
Medium Company : Direct Premium between 1,000 — 5,000 Million Baht
Small Company : Direct Premium less than 1,000 Million Baht
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Unit : Million Baht

Non-Life Insurance

215,728

2014 2015 2016 2017 2018f
Direct Premium Growth (%) 1.1% 1.9% 3.1% 1.3% 3.5-4.5%
Real GDP Growth (%) 0.9% 2.9% 3.3% 3.9% 4.2-4.7%
InsUrance ) 1.55% 1.52% 1.48% 1.41% | 1.37-1.39%
(Premium/GDP)
Insurance Density (Baht) y
(Premium per Capita) 3,065 3,112 3,198 3,220 3,333-3,365
GDP per Capita (Baht) 197,062 203,356 215,455 228,412 242,622

Source : Office of Insurance Commission/Office of The National Economic and Social Development Board

27




amauus:nwmnansing
Thai General Insurance Association

Market Movements
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Thai General Insurance Association Iﬂ iq ﬂ r] 51] 53 ﬂuﬂ EJ Gﬁ’] q (Ln U U ﬂ r] 53\] a ﬁ 25 6 O

JeuszRusesusan 3119y 2,350.6 ATUUIN

Andu 1.1% vauisusenuAysSulngnIIsINNINUA

%4

NuUMFen1g 1.631 auls
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v NufsuUseiunY 26.12 a1uls

ansiaudeving 102.03%
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Aon’s Agriculture Specialty Group

Worldwide Agriculture Premium ~ USD 25 billion (Banht 800 billion)
APAC only USD 12 billion (ant 384 billion)

WWorea
350mn

Eu rope'”bn

In

3.4b halh)d
. a Asia Pacific
4 87m é.
Australi
b-’
} “ ‘Smn
_,~ e

Aon places agriculture business in 48 countries worldwide JAON
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Major Border Trade of
Thailand in 2017

Trade Balance between Thailand and
Neighboring Countries in 2017

Malaysia 312,551.9

252,105.3

Unit : Million Baht

564,657.3

Laos 127,872.0

Source : Ministry of Commerce (MOC)

75,458.4

203,330.4

EX:53,338.09 MB
IM: 6,747.41 MB

Nong Khai EX:29,271.90 MB
IM : 34,299.91 MB

EX:74,733.00 MB
IM : 84.35 MB

EX: 503.40 MB
IM : 63,651.57 MB

Padang Besar ~ -

EX:139,887.17 MB
IM: 64,184.88 MB

EX : 59,806.95 MB
ot IM: 7,867.37 MB

Sadao ~ ~ "

EX:165,682.32 MB
IM :183,220.47 MB

EX:29,164.52 MB
IM: 4,265.94 MB

MALAYSIA
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Source : IMF/ASEANSstats
Last Updated : October, 2017
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Thai General Insurance A.,.,v...w,m,_IL

23 July 1997
(52.9)

23 July 1997
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‘ PHILIPPINES
% | (gt) ___________________________ S e ot 2067

".I'IEI'NAM

..................... 28 JUIy 1995
E (0.4)

BRUNEI DARUSSALAM

(67. 5)E

8 August 1967

(258.7)

INDONESIA
8 August 1967 . P—
ASEAN Summit 2012 agreed to officially integrate ASEAN

into...
ASEAN Economic Community (AEC) in December 2015:

Population : > 634.5 million

GDP : > US$ 2,559 Billion
(3% of World GDP)
(World’s 6t Largest Economy)

. Free flow of goods

. Free flow of services

. Free flow of investment
. Free flow of skilled labor
. Free-er flow of capital




Cpri el Number of Insurance Companies 2018
(ASEAN Market)

County | MNonlife | Wife | Composite | Total |
Brunei 6 5 - 11
|[Cambodia 11 7 - 18
Indonesia 78 57 - 135
Lao 3 1 3 7
Malaysia 24 13 4 41
Myanmar 2 3 10 15
Philippines 55 27 4 86
Singapore 40 14 7 61
Thailand 59 22 - 81
Vietnam 32 21 - 53

Toat [ 30 [ 370 | 28 [ 508 |

Source: Insurance Directory of Asia 2018, Asia Insurance Review
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ASEAN 10: Life & Non-Life Gross
Written Premiums 2016

Million Baht

727,245

2,029,359

: in Million USS
Country Tot_al Penetr?tion
Premiums Ratio
Brunei 126 82 208 0.00% 0.26% 1.83%
Cambodia 70 43 114 0.00% 0.14% 0.57%
Indonesia 4,611 18,475 23,086 0.49% 28.51% 2.48%
Lao 100* N/A N/A N/A N/A N/A
Malaysia 4,110 3,776 7,886 0.17% 9.74% 2.66%
Myanmar 150%* N/A N/A N/A N/A N/A
Philippines 1,543 2,647 4,190 0.09% 5.17% 1.37%
Singapore 2,744 15,781 18,525 0.39% 22.88% 6.24%
Thailand 6,344 16,768 23,112 0.49% 28.54% 5.68%
Vietnam 1,630 2,223 3,853 0.08% 4.76% 1.90%
Total | 21428 | 59,795 | 80,974 1.71%|  100.00% 3.12%

2,748,119

Source: Swiss Re, Sigma No.3/2017 and AIC 2017 ASEAN Insurance Statistical Report *By AIC Estimation
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ASEAN 10: Life & Non-Life Premiums

Income vs. Population

Life & Non Life
Premiums Income

Malaysia, 7,886,

9.71%
Philippines, 4,190,
5.16%

-

Singapore, 18,525
,22.81%

Vietnam, 3,853,
4.74%

Indonesia, 23,086,

28.42% Cambodia, 114,

0.14%

yanmar, 0.18%
Lao, 0.12%

Brunei, 208,

0.26%

Thailand, 23,112,
28.45%

2,748,119 Million baht

Source : ASEANstats
: AIC 2017 ASEAN Insurance Statistical Report

Population

Viet Nam, 93, Thailand, 67,

Myanmar, 53,

14.61% 10.63%
8.34%
Malaysia, 32,
4.99%
Cambodia, 15,
2.39%
\.

Phi

Lao PDR, 7,
1.04%

Singapore, 6,
0.88%

Brunei, 0.423,
0.07%

Indonesia, 259,
40.77%

634.5 Million

37
Exchange Rate : Annualize rate
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Thai General Insurance Association

MOTOR FIRE/PROPERTY MISCELLANEOUS MARINE TOTAL

THAILAND INDONESIA THAILAND INDONESIA THAILAND

MALAYSIA PHILIPPINES SINGAPORE SINGAPORE INDONESIA

Source: AIC 2017 ASEAN Insurance Statistical Report
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1 ASEAN Non-Life Insurance Incurred Loss Ratio
Year: 2014 - 2016

57%57%

% 55%
50%
47%
43% 43%
399,40% 40%
‘ ‘ | ‘ |35%
[€3—

51%
49%

44%

43%

36%359,

0,
30%29%3“’

Source: AIC 2017 ASEAN Insurance Statistical Report 39
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1 ASEAN Non-Life Insurance Underwriting Results
Year: 2014 - 2016

: in Million USS

1,630

898
745770
[€—
e 346 341 356
-‘ﬁ 214 236 257 227 208
128
16 19 21

Source: AIC 2017 ASEAN Insurance Statistical Report 40
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1 Ware STReer Jovrna

New Yorx Tives Besrsiooen

FOREWORD BY STEPHEN M. R COVLEY

SEEING

the

BIG
PICTURE

Business Acomes 22 Buiwo Your
Crepisivity, CAreer, and CoMpPaNny

|
An MBA in under 180 pages

KEVIN COPE

Founder of Acumen Learning
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Seeing The Big Picture

ot pecmeg pemn s 1 BI ISINESS

BUILD YOUR BUSINESS ACUMEN

Did you know?

90 0/OF BUSINESS

OPROFESSIONALS
don't understand i _Fortant

BUSINESS METRICS g, 0

those who do have a hard time explamlng the numbers to those who don't




1 e
._ A - \
S v N e

“Can’t you see 11?7’
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Cetting the details right

sometimes requires steppirg

Carr—m
ewis.com
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ANSLI3 6
LAUTIO

Growth Profit

Improve Employee Engagement and Increase Business Acumen 48




amauds:nmuounanains
Thai General Insurance Association _

HUULNAFAUAINAITHAIATINSINETAIAAAIA O

vnauAIauAenAUKalsznaunis Y /arga “aasusinaadvaaluli
(vihudlagaayalusunisiiutnanaurdiniu)

1. vs¥nuavaafiduaalugia (Cash on Hand) widaatvinlnseaugud

2. 13Enuavnaiinszuaulnatin-aanannnsatiivgiu (Operating Cash Flow) tvin'lis

3. An'lsand (Net Profit) 2asusEnaaiiluivinlvug

4. dna'lsang (Net Profit Margin) aavusEnaautduivinlng

5. (deadseAudasusiniovina (Total Net Written Premium Income) aasusdnaauiluivinlug

6. darutdadszAudalunaazdszian (Portfolio Mix) aasusEnaaiiluacinels uasidnsnsiu
n151inAT'ls (Underwriting Margin) wvin'lus
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HULNAFTALUATINAITHUAVATINSIUSTAIAAAVA O

7. daTnanauwnusiadunsne (Return on Assets) aavusEnaatiduivinlng

8. dnnstAsautAutavdannaaauadne’ls (NWPI Growth) aasusEnaatiluivinivug

9. ansnsLRdLiuiaviaanaaauadfillsgnsg (Net Profit Growth) aavusEnaatduivinlng
10. ‘ummmaoﬂmuNaﬂsvnaumsmumﬁ arngsiuiiuacingls wWiawisusuusEnauae

mamaul,a%aum’mnmaaotﬂmumswuﬂmusum mamsaaaaumwanmao aatin'lsaua
Tuuasu maummu’lnanmaomonumnma u,ammswsa”lm'\a”wmauammu“lmmn“luu?
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