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Cover your risks with insurance
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“Organization Success” is never an accident, it is achieved
through careful planning and a deliberate conscious effort
to succeed.
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Numbers of Insurance Companies in Thailand

( As of September 2016)

Type of Business Local Company Foreign Branch

Non-Life Insurance

Health Insurance 4 0 4
Reinsurer 1 0 1
Total 61

O Local Incorporated Direct Companies : 55
O Foreign Branches : 5
O Reinsurer : 1
O Total : 61
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Thai Non-Life Insurance Direct Premium: Year 2002-2015

Million Baht
250,000 -
203,078 205,368 209,279
200,000 -
150,000 -
110,041 118,441 117,927 120,424
95091 100,648 106,321 ' 03015
100,000 - 65,633 ,
71,160 - 7:027
“— 61,261 64,215

52,590 56,756

] —

50,000 - 34,702 41,602

24,710
16800 19,449 21,078 ’ ——
8453 omer—BST— 79 7174 7,04 7,501 7,787 7,839 8063 9759 11815 11,061 10,485
] e ———————t—1—2

2,671 3,127 3,740 3,790 3,869 3,826 4,196 3,634 4,325 4,617 5,193 5,302 5,304 5,343

27,292 28,457 30,408 33,191

(50,000)

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

—4—Fire =A—Marine -#—Motor -#—Miscellaneous -#-Total

Source: Office of Insurance Commission
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The Development Stages of Thai Economic Models
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The Development Stages of Insurance Industry

Insurance 4.0: il 2550-auan

Insurance 3.0: il 2540-2550 (2007 Onwards)

- (1997-2007) | | \9ivgsyuu Digitalization nnsuaieffuanysel
Computerization YU UKIUEUIANT Ve v | o o ey
Lazdasnennsimngaug wu wuy 1Tdnndasnielunisanasedusie &9

Tele-Marketing Convenience Store AN AIRNATAEIANTY wavtufulunig
Sg;;ji;{;ypermarket (Big C, Tesco) | | 15u3n1sqndn  wuy  Self  Service and
Interaction unndiu...

Insurance 2.0: il 2520-2540

Sermi-Manual W k(£9{?'19?7) ) Digital Transformation:
emi-Manual Work sulzdraufinas .

wnadnhaouaannsuessy ssuu FinTech/InsurTech Startup...
iy wamihfeaiiununnuin By Peer2Peer Era...

fiszuu Direct Mail vAindiu

Insurance 1.0: il 2500-2520

(1957-1977)
Fully Manual Work $uiszAusinu
FTTUUAUNRIY (HIUMAIUNUUARY
wanin) smanasndunsyanw
aaNNTNETINAILLATAIANNNAR
Auratiadlaia’avdataauuy
Tusa avudanaIanse 3aninla
WIIIIUAUNNAY

1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
55| 42 | 11.0| 209 | 247 | 224 | 154 | 13.5 | 103 | 4.1 | 163 | 9.7 | 16.7 | 145 | 11.1 | 18.7 | 13.0 | 13.2 | 6.8

Direct Life Insurance
Premium Growth Rate (%)

Direct Non-Life Insurance
Premium Growth Rate (%) -5.8 [-12.1| 95| 6.2 | 13.2 | 13.6 | 13.6 | 114 | 6.5 | 128 | 5.8 5.5 3.5 | 13.6 | 12.2 | 28.0 | 13.1 | 1.1 1.9

GDP Growth Rate (%) -28 |1 -76 |46 | 45|34 |61 |72 | 63|42 |50 |54 |17 |-07]75]08] 72|27 ]08] 28

Remark : CAGR = Compound Annual Growth Rate 8
Source: Office of Insurance Commission
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Growth in Thai Direct Life and Non-Life Insurance Premium from 1969 to 2015

—o—Life Insurance -®-Non-Life Insurance

Million Baht CAGR +13.0%
(1997 to 2015)

600,000 ~ Life Insurance Premium increased from 533,211
arno . 499,470
500,000 - Baht 78 million in 1969 to
Baht 533.2 billion in 2015 = 6,836 times :
400,000 - '
Non- Life Insurance Premium increased from ]
300,000 - 296,106 (CAGR +7.4%)
' Baht 458 million in 1969 to 258,533 (1997 to 2015)
e 457 t 201,942 2L 209,279
200,000 - Baht 209.3 billion in 2015 = Imes s
- 133,355 7o 450 203,078 205,368
94,367
100,000 - 58,780 56339 62,546 o 124,900 10
458 - 64,454 95,287 100,816 106,321 110,041
78 rmmm——— o cr o5 1o 62627 74160 79,289
0 = .-I_-_I- | | | / 50,674 45,869 48,701 ,

1969 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
55 | -42 (11.0 | 209 | 24.7 | 224 | 154 | 135 | 103 | 41 | 163 | 9.7 | 16.7 | 145 | 11.1 | 18.7 | 13.0 | 13.2 | 6.8

Direct Life Insurance
Premium Growth Rate (%)

Direct Non-Life Insurance
Premium Growth Rate (%) -58 [-12.1| 95| 6.2 | 13.2 | 136 | 13.6 | 114 | 6.5 | 128 | 5.8 5.5 3.5 | 13.6 | 12.2 | 28.0 | 13.1 | 1.1 1.9

GDP Growth Rate (%) 28| -76|1 46 | 45|34 /61 |72 63|42 |50 |54 |17 |-07]75 |08 ]| 72|27 ]| 08] 28

Remark : CAGR = Compound Annual Growth Rate 9
Source: Office of Insurance Commission
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Comparison of Direct Premiums and Portfolio Mix in 1987 and 2015

-~

Health
0.51%

Fire
35.99%

Miscellaneous
18.45%
Motor
37.25%

Direct Premiums: Baht 7.5 Billion Direct Premiums: Baht 209.3 Billion
and Portfolio Mix in 1987 and Portfolio Mix in 2015

Y

Fire
5.01%

Health

3.61% Marine
2.55%

PA
12.57% et
Compulsory

IARs
12.30%

Miscellaneous
6.41%

Motor Voluntary
49.76%
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Portfolio Mix by Classes of Business: Year 2002-2015

100% -
1% W 9.27% W 8.65% W 7.53% [ 7.04% [ 7.06% [l 7.04% [ 6.29% [ 5.59% | 5.49% | 5.82% | 5.39% | 5.01%
(o)
90% - o0 4.06% M 3.79% M 3.95% M 3.30% M 3.46% 3.17% [l 2.89% W 2.61% [ 2.58% W 2.55%
° 4.39% B 4.72% | 4-46%
4.27%
80% -
70% - I I I I I I I I I % of Direct Premium
® Fire
0 I I I I I I I I59 659, 59.80% I 57.87% I 58, Z%I 57. 42%I 57.54%
o0% 57.31% [l 59.76% [ 60.89% [ 60.37% [ °°-47 % e = Marine
o, 1 58-46% [ 59.43%
55.41% - Motor
50% -
|
40% - PA
I I I I I I I I I I I I ® Health
30% - 5 w Other Miscellaneous
0-99% I 0084 I I I I 5.47% I I 96% I 8.81% I11-91%I12 13% I12 63%I1 30%
SUICRR 4.54%
20% - 4.30% 8.03% .
10% - I I I I I I I I I I I I
0% -

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Source: Office of Insurance Commission
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Direct Premiums by Distribution Channel
(Year: 2014 - 2015)

2014

Internet; 46.65;

Others; 60.66;
0.73%

Tele Marketing; 0.95%
271_20’ 423%_ tlzﬁ%yoi) ;l_._l:135.?8%‘l'.0‘|’}
(oo ~_ Direct Mail; 1.13;
0.02%
Walk-In; 328.06; (244.76%YoY)

5.12%
(19.21%YoY)

Worksite; 330.93;
5.16% h
(-10.08%YoY)

2015
Internet; 3.05;
Others; 69.84; . 0.05%
Tele Marketing; 1.14% {-93.11%YoY)
|

285.30;4.67%  (21.41%YoY)

(10.92%YoY) | __ Direct Mail; 0.04;
. 0.00%

Walk-In; 282.64;_\__\___.. (-96.08%YoY)

4.62%
(-9.61%YoY)

Worksite; 350.16;
5.73%
(11.57%YaY)

Source: Office of Insurance Commission
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Market Share of Top 10 Non-Life Insurance Companies: Year 1997-2015
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m Others

% of Direct Premium
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Market Share Classified by Company Sizes from 2002-2015

100% ® 5@ @
17% 14% 15% 12% 11% 9 7% % 6 5%
900/0 190/0 190/0
33% 31%
80% Y - 349 32% 30%
)
70% | | B o
53% 52% @)

60%
539 51% 027 6% 56% @

50% 36% 39% @ @)
40%

Market share

30% s70, 61% 63% 6%

45% @ @
20% . 36% 37% i ®
31% 30% 28% 30% 35% 29% 29% ®
10% @ ©)
0%
2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

Large size companies Medium size companies Small size companies

e DD PO OE®®®EE

Large size Companies : Direct Premium more than Baht 5,000 Million
Medium size Companies : Direct Premium between Baht 1,000 — 5,000 Million

Small size Companies : Direct Premium less than Baht 1,000 Million Source: Office of Insurance Commiss}]oﬂ'
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Average Top 5
Average Top 10
Average Others 52

Average Market 62

61.00%

Top 10
Companies

2013

: Baht

: Baht

: Baht

: Baht

18,037 Million
12,387 Million
1,467 Million

3,173 Million

Overall Top 10 Companies Market Share

60.91%

Top 10

Others /¢l LhlEs

Baht

Baht

Baht

Baht

2014
18,451 Million (+2.30%)
12,510 Million (+0.99%)
1,487 Million (+1.35%)

3,209 Million (+1.13%)

39.87%
Others Jupdy

Baht

Baht

Baht

Baht

60.13%

Companies

2015

18,274 Million (-0.96%)
12,584 Million (+0.97%)
1,545 Million (+3.35%)

3,270 Million (+1.90%)

Source: Office of Insurance Commissi3r5
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In 2015, top 5 companies controlled 44% market share and top 10 companies controlled 60% market share

2013 2014 2015
. . % Direct % . . %
Rank Company Direct Premium Market | Rank Premium Market |Rank Direct Premium Market | Rank
(1,000 THB) | Share (1,000 THB) | Share (1,000 THB) | Share
1 |VIRIYAH INSURANCE 33,983,114 16.73 | 1 33,376,242 16.25 | 1 32,418,583 1549 1
2 |DHIPAYA INSURANCE 23,617,950 11.63| 2 24,092,023 11.73 | 2 22,628,978 10.81| 2
3 |BANGKOK INSURANCE 15,057,773 741 3 15,155,362 738 | 3 15,295,768 731 3
4 |[MUANG THAI INSURANCE 8,663,530 4.27| 5 10,028,056 488 | 4 11,097,331 5.30| 4
SYNMUNKONG
5 INSURANCE 8,862,717 4.36| 4 9,603,787 468 | 5 9,927,382 474 5
6 |THE SAFETY INSURANCE 8,482,703 4.18| 6 8,515,965 415| 6 9,002,723 430, 6
TOKIO MARINE
7 INSURANCE 8,033,379 3.96| 7 7,411,829 361 7 7,542,351 3.60f 7
8 |SOUTHEAST INSURANCE 4,269,088 2.10| 12 4,729,817 230 12 6,118,548 292 8
9 |THANACHART INSURANCE 5,651,204 2.78| 9 5,894,008 2.87| 8 6,088,337 291 9
10 |[LMG INSURANCE 5,979,107 2.94| 8 5,825,095 2.84| 9 5,717,185 2.73| 10

Large size Companies : Direct Premium more than Baht 5,000 Million
Medium size Companies : Direct Premium between Baht 1,000 — 5,000 Million

Small size Companies : Direct Premium less than Baht 1,000 Million Source: Office of Insurance Commissibf
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Large-size companies controlled 65% market share in 2015

2015
Company Direct Premium Market Share (%) Rank
(1,000 THB) Overall Large size
VIRIYAH INSURANCE 32,418,583 15.49 23.80 1
DHIPAYA INSURANCE 22,628,978 10.81 16.62 2
BANGKOK INSURANCE 15,295,768 7.31 11.23 3
MUANG THAI INSURANCE 11,097,331 5.30 8.15 4
SYNMUNKONG INSURANCE 9,927,382 4.74 7.29 5
THE SAFETY INSURANCE 9,002,723 4.30 6.61 6
TOKIO MARINE INSURANCE 7,542,351 3.60 5.54 7
SOUTHEAST INSURANCE 6,118,548 2.92 4.49 8
THANACHART INSURANCE 6,088,337 2.91 4.47 9
LMG INSURANCE 5,717,185 2.73 4.20 10
SAMAGGI INSURANCE 5,322,424 2.54 3.91 11
MITSUI SUMITOMO INSURANCE 5,031,737 2.40 3.69 12
Total 136,191,347 65.08 100.00

> In 2015, Insurance Industry has 12 large-size companies with average direct premium at Baht 11,349 Million

Source: Office of Insurance CommissﬂoZ
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Medium size companies (23 companies) have 30% market share and

the first 10 companies have 56% of medium size companies market share

2015
Company Direct Premium Market Share (%) Rank
(1,000 THB) Overall Medium size
DEVES INSURANCE 4,841,325 2.31 7.72 13
ACE INA OVERSEAS 4,165,449 1.99 6.65 14
MSIG INSURANCE 3,815,419 1.82 6.09 15
ROAD ACCIDENT VICTIMS PROTECTION 3,771,659 1.80 6.02 16
AXA INSURANCE 3,339,086 1.60 5.33 17
NAVAKIJ INSURANCE 3,335,181 1.59 5.32 18
THAIVIVAT INSURANCE 3,124,943 1.49 4.99 19
SRI AYUDHYA GENERAL INSURANCE 3,110,990 1.49 4.96 20
KRUNGTHAI PANICH INSURANCE 3,010,318 1.44 4.80 21
BUPA HEALTH INSURANCE 2,807,771 1.34 4.48 22
NEW HAMPSHIRE INSURANCE 2,637,604 1.26 4.21 23
MITTARE INSURANCE 2,619,529 1.25 4.18 24
SOMPO JAPAN INSURANCE 2,474,683 1.18 3.95 25
ALLIANZ C.P GENERAL INSURANCE 2,367,687 1.13 3.78 26
AIOI BANGKOK INSURANCE 2,344,022 1.12 3.74 27
ASIA INSURANCE 1950 2,333,776 1.12 3.72 28
CIGNA INSURANCE 2,258,557 1.08 3.60 29
CHAO PHAYA INSURANCE 2,051,351 0.98 3.27 30
NAM SENG INSURANCE 2,005,642 0.96 3.20 31
THAISRI INSURANCE 1,982,304 0.95 3.16 32
THAI INSURANCE 1,731,657 0.83 2.76 33
FALCON INSURANCE 1,519,588 0.73 2.42 34
QBE INSURANCE 1,036,478 0.50 1.65 35
Total 62,685,019 29.95 100.00

> In 2015, Insurance Industry has 23 Medium-size companies with average direct premium at Baht 2,725 Million

Source: Office of Insurance Commission
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Small size companies (26 companies) have 5% market share

and the first 10 companies have 74% of small size companies market share

2015
Company Direct Premium Market Share (%) Rank
(1,000 THB) Overall Small size
[THAI SETAKIJ INSURANCE 947,384 0.45 9.11 36
SIAM CITY INSURANCE 937,749 0.45 9.01 37
ASSETS INSURANCE 937,465 0.45 9.01 38
K.S.K INSURANCE 843,752 0.40 8.11 39
BANGKOK UNION INSURANCE 830,940 0.40 7.99 40
INDARA INSURANCE 751,923 0.36 7.23 41
UNION PROSPERS INSURANCE 744,970 0.36 7.16 42
AIG INSURANCE 625,270 0.30 6.01 43
TUNE INSURANCE 587,714 0.28 5.65 44
GENERALI INSURANCE 445,339 0.21 4.28 45
THAI UNITED INSURANCE 435,551 0.21 4.19 46
THAI PAIBOON INSURANCE 334,438 0.16 3.22 47
PACIFIC CROSS HEALTH INSURANCE 259,766 0.12 2.50 48
KAMOL INSURANCE 259,454 0.12 2.49 49
[THAI HEALTH INSURANCE 237,551 0.11 2.28 50
CHARAN INSURANCE 218,368 0.10 2.10 51
ERAWAN INSURANCE 196,950 0.09 1.89 52
FPG INSURANCE 196,666 0.09 1.89 53
PHUTTHATHAM INSURANCE 182,967 0.09 1.76 54
PROMISE INSURANCE 133,955 0.06 1.29 55
PHOENIX INSURANCE 101,260 0.05 0.97 56
NEW INDIA ASSURANCE 68,467 0.03 0.66 57
UNION INSURANCE 50,093 0.02 0.48 58
CHINA INSURANCE 32,873 0.02 0.32 59
A.I.LA (NON-LIFE) 22982 0.01 0.22 60
BANGKOK HEALTH INSURANCE 18320 0.01 0.18 61
Total 10,402,167 4.97 100.00

» In 2015, Insurance Industry has 26 Small-size companies with average direct premium at Baht 400 Million

Source: Office of Insurance Commissi@;rcr)
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Foreign Non-Life Insurance Companies in Thailand

Year 2015
Company Premium ('000 Baht) Share (%)

THE SAFETY INSURANCE 9,002,723 4.3%
TOKIO MARINE SRI MUANG INSURANCE 7,542,351 3.6%
LMG INSURANCE 5,717,185 2.7%
SAMAGGI INSURANCE 5,322,424 2.5%
MITSUI SUMITOMO INSURANCE 5,031,737 2.4%
ACE INA OVERSEAS 4,165,449 2.0%
MSIG INSURANCE 3,815,419 1.8%
AXA INSURANCE 3,339,086 1.6%
BUPA HEALTH INSURANCE 2,807,771 1.3%
NEW HAMPSHIRE INSURANCE 2,637,604 1.3%
SOMPO JAPAN INSURANCE 2,474,683 1.2%
ALLIANZ C.P GENERAL INSURANCE 2,367,687 1.1%
AIOT BANGKOK INSURANCE 2,344,022 1.1%
CIGNA INSURANCE 2,258,557 1.1%
FALCON INSURANCE 1,519,588 0.7%
QBE INSURANCE 1,036,478 0.5%
K.S.K INSURANCE 843,752 0.4%
AIG INSURANCE 625,270 0.3%
TUNE INSURANCE 587,714 0.3%
GENERALI INSURANCE 445,339 0.2%
PACIFIC CROSS HEALTH INSURANCE 259,766 0.1%
FPG INSURANCE 196,666 0.1%
NEW INDIA ASSURANCE 68,467 0.0%
CHINA INSURANCE 32,873 0.0%
AIA 22,982 0.0%

Total Foreign Companies 64,465,593 30.8%
Total Local Companies 144,812,938 69.2%
Total Market 209,278,531 100.0% Source: Office of Insurance Commisg&
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Baht 216.38 Billion

Baht 209.28 Billion 5,941 Million US$

Baht 205.38 Billion 6,110 Million US$ Up
Baht 203.07 Billion 6,322 Million US$ 3.4%

6,608 Million US$

Total Direct Premiums in 2016 are expected to grow at...

Baht 179.48 Billion
5,774 Million US$

* Expected GDP
growth of 3.0-3.5%
in 2016

Up Up
1.90% 2.2%

Forecast GDP
in 2016

2012 2013 2014 2015 2016f

2012 | 2013 | 2014 | 2015 -

Direct Premium Growth Rate (%) | 28.00% | 13.15% | 1.13% 1.9% 2.2%

* Export-1.9%
* Private Consumption+2.7%

Real GDP Growth Rate (%) 7.3% | 2.8% | 0.9% | 2.8% [3.0-3.5% . Government
Insurance Penetration (%) Consumption+3.9%
: 1.45% 1.57% 1.56% 1.55% 1.549% .
(Premium/GDP) ° ° ° ° s * Private Investment +1.5%

¢ Public Investment +10.0%
e Inflation +0.35%
» Unemployment rate +0.8%

Insurance Density (Baht)
(Premium per Capita)

2,699 3,042 3,065 3,113 3.202

GDP per Capita (Baht) 185,722 | 193,266 | 195,995 | 201,343 | 208,055

Sources: 1/ Office of the National Economic and Social Development Board
2/ Office of Insurance Commission
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gfian1sduAtduazianninuanaudsstnnnunsne Tuil w.A.2558 £ il w.q. 2559

dnianmHananinnains
Arbitration Office

il w.q. 2558 ANUIUNUNINET 1-50,000 Antilu% 50,001 - 300,000 Antilu% 300,001 vl Antilu% sauifedu
1./ 19,447,206.86 189 6.92% 63 8.55 13 9.70 265
n.N 17,201,870.87 209 7.65% 69 9.36 11 8.21 289
fl.a 19,992,101.57 255 9.33% 77 10.45 11 8.21 343
L. 8l 15,020,419.76 252 9.22% 51 6.92 7 5.22 310
W.A. 16,823,053.41 220 8.05% 61 8.28 9 6.72 290
1.8l 20,388,619.48 225 8.24% 56 7.60 17 12.69 298
n.A 16,062,978.00 209 7.65% 74 10.04 8 5.97 291
§.A 13,063,973.58 194 7.10% 56 7.60 7 5.22 257
n.&l 20,970,924.15 262 9.59% 78 10.58 14 10.45 354
0./ 18,463,542.69 314 11.49% 55 7.46 13 9.70 382
W.a 13,946,885.64 218 7.98% 46 6.24 10 7.46 274
6.A 15,830,835.94 185 6.77% 51 6.92 14 10.45 250
524 207,212,411.95 2,732 75.82% 737 20.46 134 3.72 3,603

il w.q. 2559 ANMIUNUNINET 1-50,000 Antilu% 50,001 - 300,000 Aatilu% 300,001 4uMal Antilu% SR
U.A. 19,772,814.40 207 13.23% 44 10.11 16 17.20 267
n.N. 10,602,593.11 140 8.95% 39 8.97 8 8.60 187
il.a. 11,445,061.10 134 8.56% 43 9.89 9 9.68 186
(SUNI 15,908,182.88 156 9.97% 48 11.03 14 15.05 218
n.A. 9,597,992.80 177 11.31% 29 6.67 7 7.53 213
1 .8, 18,074,010.41 266 17.00% 57 13.10 8 8.60 331
n.A. 14,184,072.59 150 9.58% 63 14.48 6 6.45 219
d.A. 16,675,358.70 179 11.44% 63 14.48 11 11.83 253
n.g. 18,045,625.41 156 9.97% 49 11.26 14 15.05 219
57U 134,305,711.40 1,565 74.78% 435 20.78 93 4.44 2,093
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Asfludtduadai e uNnunsSweluil 2558

300,001 undulil
31U 134 Bav

50,001-300,000 unn (Aaiilu 3.72 %)

iU 737 13av

(Aoilu 20.46%) IR

66,858,116.34 un
GY-17 (Gailu 32.26%)

AN UNUNINE
115,248 uw

84,937,850.16 un

siat3ay (Aailu 41%)

1-50,000 un
F2uu 2,732 13a9
(dailu 75.82 %)

ANMUNUNINET
55,416,455.50 un
(Aailu 26.74%)

nan
498,941 unn
aadav

1aw

20,284 uw

fnat3av

dnianmHananinnains
Arbitration Office

= 1-50,000
= 50,001-300,000
300,000 Fu1dl
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50,001-300,000 uw
AU 435 1329
(Aailu 20.78 %)

ANIUNUNINED
51,223,367.40 un
(Aailu 38.14%)

1A
117,754 uavaa
1329

ANSHuAILAUA A RN AN NN UNSWET
Tuthau u.a. — n.a.1 2559

300,001 vndiu'll
71U 93 1529
(Garilu 4.44 %)

ANMIUNUNINET

53,542,014.76 un
(Aarilu 39.87%)

1-50,000 un

U 1,565 1329
(Garilu 74.78 %)

ANMUNUNINET
29,539,729.40 un
(Aarilu 229%)

dnianmHananinnains
Arbitration Office

au
575,720 un
maLsav

= 1-50,000
= 50,001-300,000

|
el w 300,000 dual

18,875 un
aadav
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Faan15fdudnduacununsweiilssini 2559

ANUIUNUNITNED 31.A.-N.20. /1329

1-5,000
5,000-10,000
10,001-20,000
20,001-30,000
30,001-40,000
40,001-50,000
50,001-100,000
100,001-200,000
200,001-300,000
300,001-4u4l

32U

241
390
508
153
159
127
205
130
87
93
2,093

(11.51%)
(18.63%)
(24.27%)
(07.31%)
(07.60%)
(06.70%)
(09.79%)
(06.21%)
(04.16%)
(04.44%)
100%

dnianmHananinnains
Arbitration Office

54.41%

76.02%
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AdfnsduFtauagoNNININHNUNS g3t 2559

300,001 -Fuly
AU 93 1Bog

200,001-300,000
Fudu 87 1504

1-5,000
A 241 15aq

100,001-200,000

w130 1524

50,001-100,000
Fudu 205 1594
40,001-50,000
A 127 1504

30,001-40,000

AU 159 1599

5,001-10,000
Fuau 390 1594

20,001-30,000
Fuau 153 1504

10,001-20,000
Fudu 508 1504

&

dnianmHananinnains
Arbitration Office




amapus:mDunAnoing duianHananianaims
Thai General Insurance Association Arbitration Office

Joadruvasnsiudiguadafininiuday u.a. — a.8. 59

Uszduseiiainan 2.82 %

Q/

UsyAusasaaus 97.18 %

= dseAusfasaaud 1,565 Fag = UszAudmiiaada 528 1309
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gann1sduatsguazianiniInadtea i w.e. 2537 — il w.6. 2559

3l w.di. IUIUEDY NUNSWeifiu
2537 35 -
2538 781 32,299,546.86
2539 1,708 75,519,936.09
2540 3,869 130,366,814.20
2541 5,746 212,841,782.68
2542 6,853 193,043,135.27
2543 6,117 176,959,458.07
2544 5,331 161,091,762.29
2545 3,841 121,476,665.14
2546 5,793 176,599,792.70
2547 6,363 174,064,867.36
2548 7,793 253,238,640.20
2549 6,697 228,607,880.50
2550 8,117 312,054,477.00
2551 8,888 228,514,031.20
2552 7,402 208,075,678.00
2553 8,058 239,925,879.10
2554 5,216 204,654,793.71
2555 3,141 149,957,323.75
2556 2,467 157,093,835.00
2557 2,548 265,728,140.00
2558 3,603 207,212,412.04
533 110,367 3,909,326,851.16
U.A - n.8. 59 2,093 134,305,711.40
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AsfiuaduaainInevueil 2538 — 2559

8,888

9,000
8,117 8,058
7,793
8,000 7,402
7,000 6,853 6,697
6,363
6,117
5,331 5,216
5,000
3,869
4,000 3841 3,603
3,141
3,000 2,467 2,548
2,093

2,000 1,708
1,000 781

35

A

2537 2538 2539 2540 2541 2542 2543 2544 2545 2546 2547 2548 2549 2550 2551 2552 2553 2554 2555 2556 2557 2558 2559
B §uuBad

*7] 2559 1fau U.A. — N.8.
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s amniaudnsiarladnalunisa vl s7uALNLTR

(Expense Ratio) 21avy usinauraliial naiv uas 1an il 2551-2555

Large Medium -=Small
64.4%
60.1%
53M/0 55..6%
47.3%
42.7% 43.4% 42.5% 41.0%
0 39.9% 41.4% 40.5%
38.9% 0 36.7%
dnssruaTadnaTunisaiiueiu srumiuiila:
- usiinametual = (39.5%) enign
- UFENAUIanay = (43.3%)
- Udinauvatan = (57.5%)
?‘J
2551 2552 2553 2554 2555

Source: Office of Insurance Commissigr(J



A wsauiiaudnsnanudanng (Loss Ratio)

S A9 UsENAUIaTiad Nav way tan i 2551-2555
--Large Medium -=Small
350% J
das1druaduuunaunuRay
300% - - usEnavalual = 57.4%
- UsENAVIGNANY = 105.8%
250% - - Usnauatan = 62.6%
*n96i 1395711 2554 ansdIu
200% - AdulnunaunuLads

- usnavialua = 57.4%
150% - - udinauianaiy = 46.8%
- ysEnavatan = 53.4%

100% - 06.4%
52.0% 52.9% y [ 63.2%
L51.39% e52.4%  _[em aer et 00 59.3%

50% - :
51.6%

0% )
2551 2552 2553 2554 2555 e offce o surance commissidd



y wsaunauiassiu (Combined Ratio)

PR AavusEnAUInTnial na1 uas tan i 2551-2555
Large Medium -=Small
400% 9
das1d1usIuRae
350% - - yAnaualua = 96.9%
- ysrnavIanaiy = 149.1%
300% - - udEmaueldin = 120.1%
250% - *Agellisaull 2554 dasuLads
- usEnavalua = 97.8%
200% - - URENAUIaNaY = 90.7%
- Us¥navIatdn = 111.5% 160.8%
150% -
0 (o)
105.0% 116.8% 111.7% 14.9%,
100% - o 103.7%
90.9% 92.8% 94.7% 94.2%
50% -
00/0 T T T T | ?J

2551 2552 2553 2554 2555

Source: Office of Insurance Commissiglz
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