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1:44 PM | Froud Management for General Insurance .

The added value of crossing data

Individual fraud Having data from all
B_< the insurer allows:
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Advanes & 70

W9E1201575 AURF9535u Co-Founder, Digital Marketing
Consultant, STEPS Acaderny t1/inenns dlefuil 17 nuansius
2565 HUSEUU Zoom Meeting

Headlines = GogaaulRauunAcLIST 80%
7 MARTECH TOOL FOR CONTENT IDEA GENERATION

N steps
1.Google Trend Google Trends

A |
2.Google Keyword Planner » A Google
3 Facebook Audience Insight n
4Facebook Group

5.Buzzsumo

BuzzSumé®
6Fanpage karma fanpage karma
7Mandala <03 Mandala

Session 1
Fire Risk for Up Stream,
Mid Stream and &
Down Stream in the
O&G Industry

» ?‘M What is a Fire Safety Assessment?
G i
v A ol sty hsesmnt e sil o vapor rlease anyuhere
i Dow Pocldang >
conducted at desi
i i

Regardess of the

Presented by business nterruption

Mr. Narongrat Boontor
Mr. Dow Poolklang
Mr. Steve Fraser wies
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enterprise Architecture

« Why dowe need Enterprise Architecture?

« Traditional Enterprise Architecture vs. Aqile Enterprise Architecture
+ Building an Enterprise Architecture, Step by Step Guide
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Frlvacy risk management Thai General Insurance

Privacy risk management have taken a prominent role in various privacy laws. The risk-based approach, which is now enacted by the GDPR, Association
confirms this trend.

« Regulatory landscape Each new, existing or accepted risk should be identified
and assessed against organization’s risk appetite.

Managing Data
Privacy Risk

[ Facilitate and improve
[] oreanizational accoutabitity
and compliance.
Enabl tent It 30 March 2022
P | Enableconsistent approach to.
TO0T | resuiatory oversight and
UL | enforcement.

-14 Suppart effective privacy |
% I legislation and rule making. \ 7 Q}]
- - S +. AN WApWC,, ;
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Rice & Maize Insurance Scheme 2022

Jul 2 furew 2565 HUTEUU Zoom Meeting

Presentation to Crop Insurance for TGIA Members

2 March 2022
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13931 Distinct Elements of Talents #385engo ¢ 71 DELTA Adun 3 MinweA1uN1IEUIned (Self-Leadership)
Sruruviavn 56 DELTAs faeriu B3 DELTAs fanuniigmin NAUN 4 vinwzsuAivia (Digital
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Critical Thinking Planning and ways Mobilizing systems Developing

of working relationships
» Structured problem solving > Work-plan development » Role modeling > Empathy
> Logical reasoning » Time management and > Win-win negotiations » Inspiring trust
» Understanding biases prioritization » Crafting an inspiring vision > Humility
> Seeking relevant information > Agile thinking > Organizational awareness » Sociability
Communication Mental Flexibility Teamwork effectiveness
» Storytelling and public > Creativity and imagination » Fostering inclusiveness > Collaboration

speaking » Translating knowledge to > Motivating different » Coaching

> Asking the right questions different contexts personalities > Empowering
» Synthesizing messages > Adopting a different » Resolving conflicts
> Active listening perspective

» Adaptability

> Ability to learn

) - (O = D

Self-Leadership ( )

Digital fluency and citizenship

» Digital literacy > Digital collaboration
Self-awareness and self-management > Digital learning » Digital ethics

» Understanding own emotions D> Integrity Software use and development

and triggers » Self-motivation and
Self-control and lati 1l . . .
[: Uidecrgtr;;?jir?nkoeng;jtrae;O:hs > ;V:lf?ceosr?ﬁdence - [Pl T e B> Computational and
s c > Data analysis and statistics algorithmic thinking

Entiepreneurship Understanding digital systems

» Courage and risk-taking > Energy, passion and optimism » Data literacy > Cybersecurity literacy

> Driving change and innovation » Breaking orthodoxies > Smart systems » Tech translation and
enablement

Goals.achievement N~ ~

» Ownership and decisiveness > Coping with uncertainty

> Achievement orientation » Self-development

» Grit and persistence
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(Developing relationships)
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(Software use and development)
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Warming World

foyaiildsuannisdanatofiariuasnnmeasmnsinemanisaandiifiuii lanfisondvegdmaaiouiy
oghsnfuri Unngmsaiiiiudesfignanidssiusnmansnmssy wirdndulssdufeuldsuamnuaulanndstu
sz dymiuunlduduuulaneainnsilandesndafunsunsssunnueate Covid-19 lug 2 Uiinman uasdeesds
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awnsalanaafl 2 silvigadiouhmanmasenvesiymisunianududounas sunssniuludn sunaniifegenaay
Ll anaududasnisusaninansenuliiioansas
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aw%’gam’%m (National Oceanic and Atmospheric Administration,
NOAA) 52U Sudnsliifiudn dausyaesznined a.e. 1880-
1990 v3alutienouLAgnanNnIsy (Pre-industrial age) tJusiuan
HuRalanfeutuiou 1 ssrwadea (Celdus) n3eUszann 1.8
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auNAn

sUfl, uwlliunsiwasuulavasuknidwuiolany A.A. 1880 - A.A. 20211

Global Land and Ocean
1880-2021 Trend
(+0.08°C/Decade)

lansautulaosvls

mawdsuulasaningiionniavestanidunanandvinavesisdadomessamiuaruyed uinsilanfoutuiou
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Human and Natural Influences on Global Temperature

Combined Human Drivers Natural Drivers

2.0 Observed /*/
Human Drivers /‘/
1.5 | Natural Drivers /‘l

P 4
All Drivers 8\

—
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0.5
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-0.5

Temperature Difference from Average (°F)

-1.0 -
1880 1900 1920 1940 1960 1980 2000 2020

fadounszanidunduineiidessesegluduussemavasian esdusznouddyesnaguinedounsyan Ussnaude
fingansuaulneenles (Carbon dioxide, CO,) il (Methane, CH,) finwlunsaoanlas (Nitrous oxide, N,O) wagngufine
Wgeesiun (Fluorinated gases) wiu lalasvigeslsaisuau (HFCs) imeasngealsaiueu (PFCs) dawesienaengonlsa (SF)
lulnstaulnvigoslsd (NF,) uazansBiend (CFC) Busiu suidderhuasleloumeiiuiu” sadusgnoumariiesiifimuannan

o o
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co, \Hufefignudeseendtuussenniavadian
TudSuauindigniie 76% 31nn1sdesaalsves
dunieing msszidnvosguunlyl wasfidrdgainnns
wlviidoinaaUszianeng q wagnisninarstilag
wywd CH, Wufi3eunsyaniignudessangeiniai
vieulanunnuiususuaesil 16% feduseana 40%
AnTulesnusssusnd uarfimdednUssana 60%
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fdmmezuuuinay nsidesadad® D Sudui 3 de
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fwdofonguinevigessiuniignltlunssuiunsmdnvesmagnavnssy Inslamzasianubuignldiuetnaunivans
Tuefin Aeiliiftesiniliianglandou widudusivharelolsuiieglutuusssniaflegmionulantuluyssun
10 Alawms fa 50 Alatuns viliAatesluisuvinlisadsansilaleian (Ultraviolet) nganzquinuidunesiodsddin
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https:.//www.climate.gov/news-features/understanding-climate/climate-change-global-temper
https://www.ncdc.noaa.gov/cag/slobal/time-series/globe/land _ocean/ann/3/188020227trend=
true&trend base=10&begtrendyear=1880&endtrendyear=2022ature
http://www.physicalgeography.net/fundamentals/8o.html
https://www.nationalgeographic.org/encyclopedia/atmosphere/
https://www.epa.gov/climatechange-science/causes-climate-change
https://ourworldindata.org/greenhouse-gas-emissions
https://www.nrdc.org/stories/greenhouse-effect-101
https://ngthai.com/science/25344/greenhouse-gases/
https://thaipublica.org/2021/08/un-cheif-warns-ipcc-report-code-red-for-humanity/
https://www.ipcc.ch/sr15/
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USUn AsviNnwuUs:Ausg 91710 (UHIBU)
0 2285 8888
02610 2100
www.bangkokinsurance.com

corp.comml@bangkokinsurance.com

USUn nawAuAsDuRUS:auAgdINSa Aa
02100 9191 Call Center: 1791
0 2396 2093-4

www.rvp.co.th

uUsSuUn LA alA Us:aung (Us:tnAlng)
91da (UKBU)

02022 1111
02022 1122-3
www.kskinsurance.co.th

info.thailand@kskgroup.com

USUN 1PUWDSIA Us:Ausie (Inswaud)
9170 (UKBU)

0 2685 3828 Call Center: 1394
0 2685 3830
www.generali.co.th

gen-complaint@generali.co.th

USuUn yulU: Us=Aune (Us:inAlne)
9170 (UKBU)

02119 3000

0 2636 2340-1

www.sompo.co.th

cs@sompo.co.th

USUN nuus:Aung 5170 (UK1BU)
0 2078 5656 @agu: 1183
02078 5601-3
www.tuneprotect.co.th

customercare@tuneprotect.com

usun TngwcuunUs:Ause 9110 (UKsU)
0 2253 4141, 0 2253 4343
0 2253 0550, 0 2253 0606
www.thaipat.co.th

info@thaipat.co.th
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USUn AsoinwUs:Augumw 91ia (UK1sU)
02769 7788
02769 7798
www.bhi.co.th

info@bhi.co.th

usun Ausslatigiuisuds:Auney
(Uszinalng) Srda (WHBU)
0 2257 8000
02253 3701, 0 2253 4222
www.tokiomarine.com/th/th-general
products@tokiomarinesafety.co.th

USUN 2StuUs:Auny 9190 (WKL)
02276 1024
02275 4919
www.charaninsurance.co.th

charanins@charaninsurance.co.th

USUn wu1Sn Us:=Ausie 91Aa (ULKBsU)
0 2099 0555, 0 2290 0555
0 2246 2357

www.jaymartinsurance.co.th

usUn dauds=Aune :Aa (UKIBU)
0 2651 5995 Call Center: 1758
0 2650 9600, 0 2650 9720
www.cigna.co.th

executiveth@cigna.com

USUn tnAUs:AUAY 9170 (UHBU)
0 2670 4444 Hotline: 1291

0 2629 1080
www.deves.co.th

dvsins@deves.co.th

usun nelwyagdus:Ause 3Aa (UHIBU)
0 2246 9635-54
0 2246 9660-1
www.thaipaiboon.com

communic@thaipaiboon.com,
generaladmin@thaipaiboon.com

USuUn asvlngwilivus:Ause 9110 (UHIBU)
02624 1111
0 2624 1234
www.kpi.co.th

admin@kpi.co.th

USUn Lnduuadi Us:=Ausie 91Aa (UKsU)
0 2624 1000
0 2238 0836
www.kwii.com

infothailand-kwii@kwiasia.com

USUN 50 5uBHsud (Us:inAlne) Sia (UKBU)
0 2096 4445
0 2261 3690
www.genie.co.th

genieinsuranceadmin@genie.co.th

USUn SulawnAUs:AUAY 9110 (UHIBU)
0 2555 9100
0 2955 0205
www.chubb.com/th
CorporateAffairs. TH@Chubb.com

uUsUn AwaUs:AuAY 9110 (UK1BU)
0 2239 2200 Call Center: 1736
0 2239 2049
www.dhipaya.co.th

nongluxi@dhipaya.co.th

usun naus:Auguniw s1Aa (WHIBU)
0 2202 9200

02642 3130
www.thaihealth.co.th

info@thaihealth.co.th

usun IngsSuus:Ausgco 9110 (UKIBU)
02660 6111, 0 2666 8088

0 2660 6100, 0 2666 8080
www.thaire.co.th

mailbox@thaire.co.th



usun IngAsSUs:=AuAY 9110 (UKBU)
0 2820 7000 Call Center: 1219
0 2439 4840
www.thaisri.com

info@thaisri.com

UsSUn udaaus:=Auny dAa (UKBU)
0 2664 7777 Call Center: 1748
0 2636 7999
www.navakij.co.th

customerservice@navakij.co.th

USUn vvAPAaKUsS:AUAY IAQ (UKIBU)

02238 4111, 0 2233 6920-9
#@1uAU: 0 2233 1998-9

0 2237 1856
www.bui.co.th

bui@bui.co.th

USUN wnssssuus:AUAnY 3110 (UHIBU)
0 2105 4689
02911 09914
www.phutthatham.com
pti@phutthatham.com

uUsUn Dasunus:iusis 917da (UHBU)
0 2640 7777

0 2640 7799
www.mittare.com

contactcenter@mittare.com

UsSUn andsAgUs:=Auns dAa (UKIBU)
0 2236 0049, 0 2236 1290, 0 2236 1291
0 2236 1300, 0 2236 1211
Www.union-insurance.com

info@union-insurance.com

USUN 2asud ogsen Us:Aung 3110 (UHIBU)
0 2657 2555 gngAu: 1292
0 2657 2500
www.azay.co.th

info@azay.co.th

usun lngiAsugnaUs:AuAe IAa (UKBU)
0 2853 8888 @n8pIU: 1352
0 2853 8889
www.tsi.co.th

webmaster@tsi.co.th

USUn thauus:=Aune 317Aa (UKIsU)
0 2016 3333 Call Center: 0 2017 3333

02911 4477, 0 2911 4481
www.namsengins.co.th

email@namsengins.co.th

UsUn UszAaunelne33ad 91Aa (UKsU)
0 2695 0800 Call Center: 1231
0 2695 0808
www.thaivivat.co.th

UsSUn Waoanauus:=AuAg 91Aa (UKIBU)
0 2037 9888, 0 2037 9988, 02037 9955
0 2676 9898
www.falconinsurance.co.th

fcicustomerservice@falconinsurance.co.th

usun ovlnaUs:Ause Aa (UKBU)
0 2665 4000, 0 2290 3333 Call Center: 1484
0 2665 4166, 0 2274 9511, 0 2276 2033
www.muangthaiinsurance.com

info@muangthaiinsurance.com

USUn aruvAaus:Aung 3110 (UKsU)
0 2687 7777
0 2687 7700
www.upp.co.th

bkk_ram@upp.co.th,
uppinsbkk@hotmail.com

USUn dunsus:AuAY 91710 (UKIBU)

0 2247 9261 @8 0 2642 5353,
08 8819 9910

0 2247 9260
www.indara.co.th

contact@indara.co.th

s1euw
usunauv1dn

usun sus1aus:AuAe 9110 (UKIBU)
0 2308 9300 Call Center: 0 2662 8999
0 2308 9333
www.thanachartinsurance.co.th

mail.insure@thanachart.co.th

UsSUn MoaulGguaasdosud anAa
(awUs:inAlng)
0 2245 9988
0 2248 7109
www.newindia.co.in

newindia@loxinfo.co.th,
secretary@newindia-bkk.com

UsSUn wdwa Asda Us:Augunw
J1a (uKBu)
0 2401 9189
0 2401 9187
www.pacificcrosshealth.com
contactus@th.pacificcrosshealth.com

usun Dage golalu 3uBsud na
awds:inAlng
02679 6165-87 @gmIu: 0 2679 5000

0 2679 6209-14
Www.ms-ins.co.th

info@ms-ins.co.th

USUn 35g:Us:=Aune 9110 (UKsU)
0 2129 8888 @emIU: 1557
0 2641 3900
www.viriyah.co.th

info@viriyah.co.th

USUN Juliupvus:Ausie 3170 (UHBU)
0 2378 7000 Call Center: 1596
0 2377 3322
www.smk.co.th

hr@smk.co.th

UsUn s bidud boasdd duddsud Sna
awds:inAlng
0 2611 4040, 0 2611 4000
0 2611 4324, 0 2611 4310
www.chubb.com/th

customerservice.th@chubb.com
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USUN BN UssAugumw (UszinAlne)
da (UKwu)
02677 0000 Call Center: 0 2232 8666
0 2230 6500, 0 2230 6556
www.aetna.co.th

th-tele@th.aetna.com

UsSUn 1B 1oa o 3 UstAuse (Uszinalng)
9110 (UKBU)

0 2825 8888 Call Center: 0 2007 9000
#18A1:1259
0 2318 8550

www.msig-thai.com

usun wlbio 9170 (Us:AudunAny)
awds:nalng
0 2783 4888 Call Center: 0 2783 4884
0 2783 4889
www.aianonlife.co.th

thsc-nlc.os@aia.com

usun [dlad Asoltnw Us:Ause 31Aa (WHBU)

0 2780 8000 @esIU: 1429

0 2677 3979

www.aioibkkins.co.th
ABI-PR@aioibkkins.co.th

50 | osaisus:Aiusie auun 153

USUn WAauuacaus:iuse 917Aa (UHBU)
0 2202 9500, 0 2760 9500

02202 9555 S

www.fwdgi.co.th

enquiry@fwdgi.co.th
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0 2224 0056

02221 1390 )

Www.erawanins.com

eichotline@erawanins.com

USUn uondius:zAune 3110 (UKILU)
0 2118 8000 Call Center: 02118 8111
0 2285 6383
www.axa.co.th

axathai@axa.co.th

USUn LWWS Us:Aune (Us:ztnAlng)
9110 (UKBU)

0 2231 2640

0 2231 2653-4

www1.fpgins.com

usun 1wld3 Us:Ausne (Us:zinAlng)
9110 (UKBU)

0 2649 1999

0 2658 0619
www.aig.co.th

USUN udatdud Us:Ause s1Aa (UKIBU)
0 2661 6000 Call Center: 1790
0 2665 2728

www.lmginsurance.co.th
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