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» Estimated Global Installed Base of Cars with Self-Driving Features [All Levels]

Source: Bl Intelligence (2016), Morgan Stanley Research (2015)

! http://www.driverless-future.com/?page_id=384
? http//www.ieee.org/about/news/2012/5september_2 2012 html
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Financial Technology v3efifenEenduin “FinTech” Aonsinenaluladansaumalungy SMAC Ssusznauluse
Social, Mobility, Analytics wag Cloud wlglun1sHAILINEAAUITLaZNITUTNNITNIAIUNTRUARDUAUDIRDAIIUABINITVDY
fuslaalugafifinisldaudumesidauasinsdmifiofiodusgranirenaing (MiefiGenfuinga Intemet of Things) Maoeg1aiy
woUwaAdy iTax duduueundiaduiliuinsludunisdnnisastulsyanasssua Weliguslaramnsanaunundld
ogsliuszavsnm Tasmsieswiinguslaraunsaliansasmdoundesisls wagliduugiiinanmnsauszudamslduniian

g5l seueUnaAtY Piggipo Ntviusnsagualdienldiuingasin iedestunismaslddnsinsiniue

fsnnm: http://www.faberinfinite.com/emerging-smac-practices-unlocked/

FinTech Wiuddnswalunisdnduiiinvesiusiaalulagdu nensaiianuazainauiglunisli@inusedniy
Wueghann wu inlisududeaiumiluiianuvessumsiiielouiu viethsyaauduazuinig udannsoudulnsdwislede
wdoadn 4 lufiotunleudu videdwaaudliogvasainauis SsnauAsuwasndriideuvilisfasuassndufossuum
msiuiiunu iWesnlusuianeivesliidndudesdiavvessuiansfiiduls

iesann FinTech annsameulandvesiiuilnale Fslivudanladn FinTech fnmsiulavesgshadusgisnn yadn

nsaaulu FinTech vialanlul 2015 Aaduuszana 7.8 wauduum (22.3 udwuvssganss) Fufulatulszann 75%

90T 2014 uazduladusgrannlasanisegadduglinae@ewudiie
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fisn: Accenture analysis on CB Insights data, 2016
dwmfuuszinalng gar1n1sauluienis Tech Startup i Auidlouliguieul 2016 dyad1asdia 3,800 duum
(109 SMuwsugyansy) duiulavuuseana 35 wihant 2012 wagdingu Startups Tun1391 FinTech vianun 71 918 Tuvaueid 2012

H97Uu Startups LB 3 SI8NUU

Uil 2 yaAnvasianssun1samuluaenis Tech Startup Tuuszmelng aaudd 2011 fa 2016

ﬁm: Tech Startup Report Thailand, 2016
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e “Blurred lines: How FinTech is shaping Financial Services”. [oaulad]. Whdslaan:
http://www.pwc.com/gx/en/advisory-services/FinTech/PwC%20FinTech%20Global%20Report.pdf 2016.

« “Thailand Tech Startup Ecosystem Q2 2016 agUdeyaadaluainisnasn 4 U aufisn3sd 2016”. [eoulayl]. Whidlsann:
http://techsauce.co/news/thailand-tech-startup-ecosystem-g2-2016/ 2016.

«  “Fintech and the evolving landscape: landing points for the industry”. [oaulai]. Whdslaain:
http://www.fintechinnovationlablondon.co.uk/pdf/Fintech Evolving Landscape 2016.pdf 2016.
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Keynote Address
by Mr. Anon Vangvasu

President of the Thai General Insurance Association
A.M. Best Thailand Seminar 2016
August 4", 2016

Dr. Suthiphon Thaveechaiyagarn, Secretary General of the Office of Insurance Commission
Dr. Roger Sellek, Chief Executive Officer of A.M. BEST Europe, the Middle East and Africa, and Asia Pacific

Honorable Speakers, Distinguished Guests, Ladies and Gentlemen,

On behalf of the Thai General Insurance Association, | would like to extend my warm welcome to all participants
in this A.M. Best Thailand Seminar 2016, co-organized by the Thai General Insurance Association.

The global insurance marketplace in which we operate requires us to understand the risks we face, both local and
global. As you all may already know, the Thai Non-Life insurance industry has proved highly effective in weathering the
2011 flood, the most devastating hydrological disaster in Thailand’s history. The introduction of the Risk-Based Capital in
2011 also played a significant role in shaping ERM practices of the Thai insurers. Today’s topic, “Liberalization of the Thai
Market,” is a very timely one. It is among so many challenges that would definitely have enormous impact on the industry
in the very near future.

The Asian insurance market has become a driving force of the global economy and will remain so for decades
to come. Market liberalization under the AEC would definitely provide growth opportunities and, at the same time, bring
more foreign competition to Thailand. Since Thailand is well-positioned as a gateway for local, regional, and global
insurers to get access to this ASEAN market, it is important that we look out into the future and think about what we need
to do to make ourselves thrive in an open market where there is a free flow of goods, services, financial capital, intellectual
capital, and human capital.

That is why | would like to address today’s challenges beyond liberalization.

| want to begin with the question that we all should frequently ask ourselves ... “Why are we here in this
business?”

We should not forget that we are in this business to safeguard the financial interest of individuals and entities from
uncertainty and ensure that the public and private sectors are adequately and fairly protected. We exist to manage risk
professionally, promote economic growth, and be the backbone of the economy.

This is why we must make ourselves relevant to our customers and deliver our services and products in the best
possible way. We must be customer-centric in our approach and make sure that the needs of our customers are met and
their expectations are exceeded.

Disruption happens when business do not pay close enough attention to the needs of their customers. Disruption
happens when business do not think and act in the best interest of their customers. And disruptions are more profound,
more frequent, and more intense than ever before.

So what should we do with our existing way of doing business?
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Well, the answer is “everything.”

We have to rethink our strategies and compete in a smart way. We must control our operating expenses and
increase operational efficiency. We must provide services beyond customer expectations. We must be prudent in
managing risk and capital. We must use technology as platforms for innovation.

We need to disrupt ourselves. We have to be our own disruptors and make things work for our customers and
other stakeholders. Or otherwise, our competitors will.

It is our priority to create a new kind of insurance company.

Nowadays everything is connected in a global and digital economy and all technological changes occur rapidly.
Trends such as FinTech, InsurTech, and technology startups are disrupting many existing business models and digital
disruptive innovations will inevitably affect all manners of insurance practice and unimaginably reshape the insurance
industry in the future. Some of non-traditional companies are competing for our business while others are trying to
substitute or complement what we have to offer.

In the world of Internet of Things, where Big Data, Social Media, and Smartphone Apps are already the norm, where
the emergence of Peer-to-Peer Insurance and Usage-Based Insurance are growing, where entry of non-traditional firms in
insurance is threatening many different parts of the insurance value chain, the challenges that CEOs are facing today and
years to come will never be the same.

Although the Thai insurance industry has successfully weathered major challenges in the past 10 years and turned
them into significant opportunities, the advancement of new technologies and rapid change in customers’ behavior and
expectations, however, are creating a whole new world and a whole new way of living in ways that we could not have
imagined. We are in a new era of risk...

If we want to thrive in a changing and challenging market and be part of the future, we must anticipate for changes
and prepare for the future. We must transform ourselves and stay ahead of the game. We have to be the company that
knows and understands our customers better than anyone else. We have to be the company that sees unmet needs and
is willing to disrupt ourselves to fulfill those needs. We have to embrace new ideas, new technology, new people, new
ways of working, and new ways to serve our customers.

We must also be prudent in pricing and underwriting. We must focus on talent development. We must go
beyond traditional ways of thinking, explore the megatrends, and keep pace with the Social, Technological, Economic,
Environmental and Political developments ahead. We must work collaboratively with regulators and contribute more to
the society, especially to the government and public sectors.

Let’s not forget that we are in a risky business. Risk cannot be eliminated but it can be intelligently managed.
We need to understand the risks we face and take control of our destiny. A seminar like this is a very valuable platform
for discussing both upside and downside risks within the insurance industry. | wish all of you a productive discussion,

a fruitful exchange of ideas as well as a great networking.

Thank you.

Sawasdee Krub.
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URL: www.tsi.co.th
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URL: www.gbe.com

E-mail: udomluckl@gbe.co.th
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E-mail: info@tuneinsurance.com

U wanauseiufy 310 (W)
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E-mail: info@generalithailand.com
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E-mail: newindia@loxinfo.co.th,
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E-mail: webmaster@cpyins.com
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URL: www.thaihealth.co.th

E-mail: info@thaihealth.co.th
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URL: www.samaggi.co.th
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URL: www.thaipat.co.th

E-mail: contact@thaipat.co.th
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Tnsfiwl: 0 2238 4111, 0 2233 6920
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URL: www.bui.co.th

E-mail: bui@bui.co.th
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URL: www.sagi.co.th

E-mail: info@sagi.co.th
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URL: www.asiainsurance.co.th
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E-mail: marketing@safety.co.th
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URL: www.siamcityinsurance.com
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URL: www.aceinsurance.co.th
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URL: www.pacificcrosshealth.com

E-mail: contactus@th.pacificcrosshealth.com
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URL: www.upp.co.th
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USun 18 1ed o 3 Usziude
(Uszwdlng) 3na (wvw)
Tnsdwii: 0 2788 8888
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URL: www.phutthatham.com

E-mail: pti@phutthatham.com
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URL: www.kamolinsurance.com
E-mail: info@sajjainsurance.com
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Tnsfiwdi: 0 2224 0056

Tnsens: 0 2221 1390

URL: www.erawanins.com

E-mail: eichotline@erawanins.com
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Tnsdnvi: 0 2676 9888

nsans: 0 2676 9898

URL: www.falconinsurance.co.th

E-mail: fcicustomerservice@falconinsurance.co.th

U3um duniwdusziune i @rivw)
Tnséwii: 0 2792 5555

Tnsans: 0 2541 5170

URL: www.asset.co.th

E-mail: praic@asset.co.th

U3 1oled Usziune (Uszwelng) 31 inaw)
Tnsfiwt: 0 2649 1000

Tnsans: 0 2658 0640

URL: www.aig.com
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Tnséwyi: 0 2290 0555

In5ens: 0 2246 2352

URL: www.pith.co.th

E-mail: info@pith.co.th

U3em SusiunsUseiude saia Gwnaw)
Tnséwi: 0 2378 7000
Tn3ens: 0 2377 3322
URL: www.smk.co.th
E-mail: hr@smk.co.th
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Tnsénii: 0 2352 5888

nsens: 0 2352 5889

URL: www.aianonlife.co.th

E-mail: thsc-nlc.os@aia.com
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Insfwii: 0 2679 6165

Insans: 0 2679 6209-14

URL: www.ms-ins.co.th

E-mail: wanna@ms-ins.co.th
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U3um odoud N Usziudy 310n (Umnaw)
Tnsfwil: 0 2638 9000

nsans: 0 2638 9050

URL: www.allianzcp.com

E-mail: contact@allianzcp.com
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Tnsénii: 0 2118 8000

nsens: 0 2285 6383

URL: www.axa.co.th

E-mail: axathai@axa.co.th
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nséwsi: 0 2640 7777

nsans: 0 2640 7799

URL: www.mittare.com

E-mail: contactcenter@mittare.com
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nsénsi: 0 2267 7777,0 2631 1311
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URL: www.seic.co.th

E-mail: contact@seic.co.th
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URL: www.muangthaiinsurance.com

E-mail: ccc@muangthaiinsurance.com
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E-mail: contact@indara.co.th
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URL: www.aioibkkins.co.th

E-mail: pr@aioibkkins.co.th
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E-mail: info@viriyah.co.th
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